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ABSTRACT

The aims of this study were to study and to compare the satisfaction of the people
towards the service of Commercial Census Department of Nakon Phanom Provincial
Administration Organization. This was classified by gender, age and educational level,
including their suggestions. The samples were 213 people. The instrument used was closed
and opened ended rating scale questionnaire. The statistics applied were frequency,
percentage, mean, standard deviation ¢-test and One way ANOVA with the statistic

significant level at .05,

The results of the study were as follows;

1. The overall satisfaction of the people towards the service of Commercial Census
Department of Nakon Phanom Provincial Administration Organization was rated at highest
level. Considered by each aspect, all aspect were rated at highest level; the general
information, the service officers, the service and the convenience received.

2. As the satisfaction of the people towards the service of Commercial Census
Department of Nakon Phanom Provincial Administration Organization classified by gender,
age, educational level were as follows;

2.1 The satisfaction of the people towards the service of Commercial Census
Department of Nakon Phanom Provincial Administration Organization classified by gender, -

as overall was not different by the statistic level at 05,



2.2 The satisfaction of the people towards the service of Commercial Census
Department of Nakon Phanom Provincial Administration Organization classified by age and
educational level as overall was different by the statistic significant level at .05,
3. The suggestions were as follows; the tables and chairs for the people should be
provided more, the computer for internet searching should be provided more, the parking
areas should be separated between the people and the officers, the service officers should be

always trained in order to solve the problems efficiently.



