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ABSTRACT

The purposes of this rescarch were 1) to develop the Web Base Information
Systems for Risk Management in Hospital 2) to study the system efficiency by Black Box
Testing and 3) fo study the users’ satisfaction toward the system based on the System
Development Life Cycle. The system was developed the by PHP and MySQL. The samples
were divided into 3 groups; officet, section chief and executive, total of 56 persons. The
instruments used in the research were the web base information systems for risk management
in hospital, the system efficiency assessment questionnaire and the users’ satisfaction
assessment questionnaire. The research procedures were 1) the users fill data in the
Development of Web Base Information Systems for Risk Management in Hospital 2)
collecting data of the expert by using the system efficiency assessment 3) collecting data by
using the users’ satisfaction assessment questionnaire from the officer, section chief and
executive 4) analyze the data in order to find the system efficiency of the risk management
system in hospital and analyze the users’ satisfaction. The statistic used in for data analysis
was percentage, mean and standard deviation.
The research results revealed that 1) the risk management system in hospital by
internet network; the efficiency assessment result by the expert was in good level (X = 4.14,
S.D. = 0.68) 2) the users’ satisfaction assessment results from the executive, section chief and

officer were in very good level (x=4.25, S.D. = 0.28). The findings indicate that the




developed system is a practical management system which reduces the workload of the

officers and serves the needs of the users appropriately and efficiently.




