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ABSTRACT

This research was aimed to study and compare the people’s satisfaction on
service of Nong Bua Santu sub-district administrative organization, Yangseesurat district,
Mahasarakham Province by gender, age, education level and occupation. And study the
suggestion about service of Nong Bua Santu sub-district administrative organization,
Yangseesurat district, Mahasarakham Province. The sample was the people consists of 370
persons with Taro Yamane’s sample setting (Taro Yamane. 1973 :727) and simple
random sampling method, The instrument used for collecting data was 25 items five
ratting scale.of questionnaire with reliability was equal to 0.92 level. The statistic used to
analyze were frequency, percentage, mean and standard deviation. Testing hypothesis by {-
test Independent Sample and One Way ANOVA analysis F-test.

The research result was found as follows;

1. The people’s satisfaction on service of Nong Bua Santu sub-district
administrative organization, Yangseesurat district, Mahasarakham Province found that as a
whole and all aspects was at a high level, consequence of the arithmetic mean from
highest to lowest namely; the service officer, the information, the quality of service, the
convenience and the operation timely.

2. The people’s satisfaction on service of Nong Bua Santu sub-district

administrative organization, Yangseesurat district, Mahasarakham Province by gender, age,



education level and occupation found that as a whole and all aspects was not difference
with statistic don’t significant difference at .05 levels.
3. The suggestion of service of Nong Bua Santu sub-district administrative
organization, Yangseesurat district, Mahasarakham Province was found namely;
3.1 The convenience found that; improve the location service such as a
bathroom cleanly, organized parking area and provided the pavilion for the service

request,

3.2 The service officer found that the officer should dress more polite,
rewarding for staff who provide impressive every year, send staff to the study visit about
the best service every year and evaluation of service of officers every year.

3.3 The quality of service found that; making a media for public
relations agencies, such as journals to date and adequate, provides computer services fo
the people especially, service the public Internet especially on holidays and making

website for information services

3.4 The operation timely found that; fit the time of service rather than

speed up and Provide personnel working interchangeably.
3.5 The information found that; provide information math with the

needs of the service requestor, facilitate requestor for information of government and

provide library services to the public.



