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ABSTRACT

The purposes of this study were to study and to compare the satisfaction of the
people towards the service of the local trade census department, Nongkhai Provineial
Administrative Organization, Muang District, Nongkhai Province, including their
suggestions. This classified by gender, occupation educational level and kind of
business registered, The samples were 346 people who came to request for the service
from the local trade census department selected through accidental random sampling
technique. The instrument used in the research was a five rating scale questionnaire
with .89 of reliability. The statistics used were frequency, percentage, mean, standard
deviation, #-test and One way ANOVA with the statistic significance at .05 level.

The results of the study were as follows;

1. The overall of satisfaction of the people towards the service of the
local trade census department, Nongkhai Provincial Administrative Organization Muang
District, Nongkhai Province was rated at high level. Considered by aspect, all
aspects were rated at high level. They were the equity service, the progressive
service, the titmely service, the continuous service and the amply service, respectively.

2, The comparison of the satisfaction of the people towards the service
of the local trade census departmnent classified in gender as a whole and was not
statistic difference at .05 level. Considered by each aspect, one aspect was different

by the statistic at .05 level; it was the progressive service.



3. The comparison of the satisfaction of the people towards the service of
the local trade census department classified in occupation, educational level and kind
of business registered as a whole and aspects was not statistic difference at .05 level.

4. The samples suggested that the officer should service regularly, the
service time for opening and closing the service should be informed, the parking lots
should be separated between car and motorcycle. There should be non stop service.
The local trade census department should be expanded in order to save time for

traveling.



