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ABSTRACT

The objectives of this research were as follows: 1) to study the managerial
factors of facilitator in quality of life supporting service 2) to study the managerial factors
affect success in quality of life supporting service 3) to study the satisfaction toward quality
of life supporting service component 4) to study the satisfy factors affect success in quality
of life supporting service component of Maha Sarakham home for the elderly, Maha
Sarakham Provincial Administrative Organization, The research sample groups comprised
280 who were the facilitator and user in Maha Sarakham home for the elderly at 95%
statistical confidence level. Questionnaires were used in the study and analyzed by using
statistical program of 5-level rating scale. The data was collected and analyzed by using
descriptive statistics such as percentage, mean, standard deviation. The hypotheses were
tested by Pearson Product Moment Correlation Coefficient and Multiple Lincar Regression
Analysis.

The results revealed that;
1. The overall degree of the performance’s facilitator level about the
managerial factors of Maha Sarakham home for the elderly, Maha Sarakham Provincial
Administrative Organization were rated as high. By considering in aspects, it was found

to the lowest as



follows: the aspects of morality, personnel, people services, tool, money, and management,
respectively,

2. The result of hypothesis analysis demonstrated that the managerial factors
affect success in quality of life supporting service of Maha Sarakham home for the elderly,
Maha Sarakham Provincial Administrative Organization. There was statistical significance
at .05, which was in according with the hypothesis set .05 in rather high degree in eight
aspect. The multivariate coefficient was 0.959 (95.90%), making decision coefficient was
0.920 (92.00%), and constant was 9.565 which could be written as predicted equation in
terms of row and standard score as follows:

In term of raw scores were: Y = 9.565+(-.316) X, +(~.998) X, +(-.179) X,
+(-2.140) X, +(.295) X5+ (-LI121) X +(.058) X, + (-7.17) X4 +(1.801) Xy H-131) X,

In term of standard scores were: Z = (-294)Z, + (-1 381)Z, + (-.323)Z,
H-1979)Z, + (259)Z; + (-935)Z, H(.076)Z, H-T63)Z; + (1.951)Z, + (-173)7,,

3. The satisfaction toward quality of life supporting service component of
Maha Sarakham home for the elderly, Maha Sarakham Provincial Administrative
Organization were rated in high degree. When each aspect was individually considered, it
was evaluated as high degree, which can be ranked from the highest to the lowest as
follows : the aspects of reliability, creditability, sympathy, tangibles, and responsiveness,
respectively.

4. The result of hypothesis analysis demonstrated that the satisfy factors
atfect success in quality of life supporting service component of Maha Sarakham home for
the eldetly, Maha Sarakham Provincial Administrative Organization. There was statistical
significance at .05, which was in according with the hypothesis set .05 in middle degree in
two aspect. The multivariate coefficient was 0.509 (50.90%), making decision cosfficient
was 0.259 (25.90%), and constant was 1.728 which could be written as predicted equation
in terms of row and standard score as follows:

In term of raw scores were: Y =Y = 1.728 + (.059) X+ (031 X, +
In term of standard scores were: Z = (,08 DZ, + (-172)Z, + (.os1z,
+H.033)Z, + (179)Z; + (221)Z, + (0T3)Z, + (072)Z,



