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Abstract

The purposes of the research were fo study and to compare the opinion of the people
towards the efficiency of local tax collection including their suggestions. This was classified
by their inhabitant communities. Samples for this research were 297 tax payers in Lao Luang
Sub-district Administration Organization selected through simple random sampling. The
instrument used for collecting data was five-rating scale questionnaires with .86 of reliability.
The statistics used to analyze the data were frequency percentage mean standard deviation
and One way ANOVA for hypothesis testing.

The results of the research were as follows ;

1. The overall of opinion of the people towards the efficiency local tax
eollection in Lao Luang Sub-district Administration Qrganization was rated at moderately
level. According to each aspect, three aspects were rated at moderately level. They were the
rule and regulation related to the local tax the place provided for collecting tax and procedure
of tax collection.

2. The comparison of the opinion of the people classified by their inhabitant
communities towards the efficiency of local tax collection of Lao Luang Sub-district
Administration Organization indicted that the overall and all aspects were not different by the
statistic level at .05.

3. The suggestions for the efficiency of local tax collection of Lao fuang Sub-

district Administration Organization were as follows ; There should be flexible cin tax




collection due fo the economic situation. There should be the motivation ways in collecting
tax. There should be the waiting places for the tax payers. The steps of paying tax should be
informed to all communities. The cleaned toilet rooms should be provided. The people should
be educated about the law of the tax. The drinking water should be provided for the people.
The service should be provided to the people equitably. The tax should be assessed correctly.
The documents should be in good order. The tax claw should be enforced equitably to all

people.




