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Abstract

The objectives of the study were to1) survey the satisfaction of members with the service of
Roi-Et Police Saving Cooperative Limited, 2) compare the satisfaction of the members with the
service regarding gender, age, educational background, salary and rank and 3) find the
suggestions for the efficient service of the officers in Roi-Et Police Saving Cooperative Limited.
The sample subjects were 350 members of Roi-Et Police Saving Cooperative Limited. They were
selected by the stratified random sampling technique with Taro YAMANE method.

The research instrument was a rating-scale questionnaire with .965 reliability value. The

research statistics used were percentage, mean, and standard deviation.

Results of the study were as follows:

1) The finding indicated that the average level of the satisfaction of the members with the
service was moderate (X = 3.31, S.D. = 1.04). The three moderate-rated areas of the satisfaction
were the service environment (X = 3.45), service officers (X = 3.23) and information of the
cooperative (X = 2.84).

2) The findings indicated that the average level of the satisfaction of the members with the
service regarding gender, age, educational background and rank was moderate. Whereas, the level
of the satisfaction of the members with the service regarding the salary was different. The
satisfaction of 7000-10000-baht-monthly-salary members was high, but the satisfaction of the
10001-20000- baht-monthly-salary members was moderate.

3) In regard to the suggestions, it is concluded that a larger long term/short term-loan should
be provided to the members. The steps of service should more convenient. The more amount of
educational loan should be provided to the members. The service o the officers and the service
environment should be improved. The information of the saving cooperative limited should be

informed to the public widely.




