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ABSTRACT

The purposes of this study were tostudy and to compare the satisfaction on
the service of the people towards the local census department, Kasetwisai Sub-district
Municipality, Kasetwisai District, Roi-et Province, including their suggestion. This
classified in gender, occupation and educational level. The samples were 367 people in
the area of, Kasetwisai Sub-district Municipality, selected though accidental random
sampling technique. The instrument used in the research was a five rating scale
questionnaire with .946 of reliability. The statistics used were frequency, percentage,
mean, standard deviation, t-test and F- test with the statistic significance at .05 level.

The results of the research were as follows;

1. The overall of the satisfaction on the service of the people towards the
local census department, Kasetwisai Sub-district Municipality, Kasetwisai District, Roi-
et Province was rated at moderately level. Considering by each aspect, one aspect
was rated at high level and four aspects were rated at moderately level. They were
the timely service, the amply service, the continuous service, the equity service and
the progressive service, respectively.

2. The comparison of the satisfaction on the service of the people
towards the local census department classified in gender, occupation and educational

level were not different.




3. The samples suggested that there should be more service officers
during the time that there were crowed, the service officers should show their names
and position cards, the service should be given during the noon time, there should
be the information officers, the parking area of cars and inotorcycles should be
separated, the office material such as pens, pencils and application forms should be
provided, the time duration of service for each job should be informed, if the service
was not finished, it should he continued during the noon time, there should be the

service on the telephone and the service handbook should be distributed.




