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L1 auinevesnnufiaviolo
anufienelonsedun1ESengud Satisfaction 1ANNNIIIMS 14 1HMddanY

iennumneves “anmftanele” 13sail

sinsu tnad (2540 : 30) naah anuitawe levssfidusans dlu
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athafiszun el uilysssuuninsunsdaunadenldithiisefule udmwianels
snlsemisnils fequammssniasuihgessswann Wauas 1diseaninm
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w¥e amzvesnsioruailumaunniiiinadatu iesnmsUssdudssaumsel fef
vemelsznhamseue Iifudi 18 hinedhsng e laas hine 1o'ld

audfe AATg e (2544 : 35) N Avswel (Satisfaction) Ao Amuand
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poauauil (Oskamp. 1977 133 ; $1fiaTu eussond afa. 2541 : 57-58)
aFu1en1 anuiewalalinamineey 3 fedwdufe
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1. avwitanely minos anmnsalfinamsfiideT e Idd lbaiiyana
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1.2 nugdidudesiuanifianele
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1.2.1 ngufanudosmsmudwuduveunalad (Masiow” Hierarchy of
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5) anudesmennud i loiTadhinnudoamsgegaludinveau
i 4 -nl s P - T 1
duanudesmsiineafunshou Aauesrormedosmsthannnhidlueglu
¥

EAT

1.2.2 nouganudosnsveueanosive? (Alderfer®s Modified Need
Hierarchy Theory)

uoainestef 1dfanguiianudesmsiiSend nquiidess (ere:
Existence - Relatedness — Growth Theory) Tasumiannudesmsvesynnadiu 3 dszms

Ao oy eroynslaeid. 2545:52)
1) Anmdeamsiiey (Existence Needs) tifunnudosmsi

A [ 1 1
aovausufisliiiinedseanaly 18un anudesnmsnuneuazanudesnisaa
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3 A o do K
2) anudoamsidiufiugou (Relatedness Needs) 1iunny
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1.24 Nquf 31 (Theory of Triple 1)
a ' S = &
nqu 31 (Theory of Triple ) uremsIfuImsndesgunim 14
¥ e o A o = Pl sF did ]
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4 1
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Tlwszanylaid
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¥ v ¥
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1 1 o 2 A ¥ T
yufie1nBondnodieh Negligence A4 dmFumnsnitiiviseylidosth udazmoly
o oA
nsgih A e iiguiy
a v & r
3) Intention #i0 ANYAlenszdr enBondretanilainily  Malicious
L
r L] 1 -3 b A
Act 7o nszilil Tasduazdhly wifinmnsusiinsetaueuurseglitnsyii sl
LA - A [ roA &
watlss Tominaaues visuoanuazaineazloinsediavesauneay vRnguids
aumomnnuAunaldun q lussdmadleld Temasznszimssu liauaisas il el
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nangud 31 mauimsf Baaam denruRvsamienn
2 o 1R L3 3 = - ar 3 St :ﬁ g 3
Sinlifeamsalveadliuims fevevinuy msazmedenthiinmsIfusnig wenviniiy
o A i o 14
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] é s { I =y
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a o 3
1.2.5. ngunsgalevessesamedn
= Ho o A o
wofwmeinuazans TanadunguinsyslefiddyFenguf 2 Pede
(Two-Factors Theory) tindasmsfinuihinusdesnises lsnnau dmeuiidunufe au
deamsanuguonmshau uazesdiszneuidiiginlfifannugquonmahsy

e

fiog 2 aedilszneu fie raumiml Sundiumd, 2548:37)
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1) ladagals (motivation factors) ilutledeifefue Invase Hu
o 4:! t-] =y Qr, o o i ) 1
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. da 4 o
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a A I'd © { © @ o
SSuadeassd Hmeldasiion wiadlumuiiaunsam1d Tasdnis
o o e +4 4 = & a 4 A
1.4) anuiufiareu (responsibility) ANufiswelanifatiunnmsi
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o ¢ { @ A
1.5) anmdramih ludumiand i dvancement) iiuas 1d5unisden
3 A o : 2 3 ! A
FuBudounodumisgediu samisTemafies tdivguanug avwannsolums
1119714
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1 ) o [:7] I £ ] !é ar a9
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é T ] ar =5 ~ oy o
Fetanodeviguazanufisnolalumsdfidnuluesinis
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2.3) AauduRuFIEI9YRAA (Interpersonal relaions) tHuduiumniw
1 C ar @ e o 1 Yo o oo 3 o [ TR
sen e idtisfanigmfudiinigeuasssn haflddwuigamietulumsdade b
3 =) ) P =5 S - - 1 or =
hezdhiifemdenniuaadinnudniuituddedy aunsahauimdu fnn
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dhledsfuuasdy Swmuduiufseniuynnaszdiussdilssnevifanugiutums
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aunsahouduious e ldudfeslinnuidn hifme lelununiuiaroy
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Yud o yd \ o 42
maumllfedunihiin o suarwazaanainglumsihnu vuafidues
= d jm s ¢ A o
aouihaomlumsannaumiellssinaanl g dudu Sediussiisznouniien
yauflosfuiifynnaianiulivelolumsvhan Sudluwadevialumsdfifou
W99
a & v
2.5) Budouunzroilse Tomiifiega (Salacy and fringe enefit) iHfuilady
5/
o 1] t& ot la) r = oarey
dquedinilefesiuiilinuannylufioelslumalficau
b d 1 d& .
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A o B 4 = ¥ o a wa 4 ad
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Hawan (Millet. 1954 :397) nand hwneddguesmsuimg fie
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Tupstiisms Yssrwuer 1§fumsl§idlugneiduilusayanafldinasgu
mslduSmadeany
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THusmyeedecussit mylduimsmmasazdewmsauint samslfianuves
v ar M 14 5 a 1ot =
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- [P Mg Y o Sl
mansensasanatee iflanumuioay MsmaumsiuTmsh bidloswe tazea
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Aasyn uasuSnien (Gilbert and Brickhead, 8198alu dninulvneuos

UMY PTUMALMIURG. 2538 : 1-9) wesd nsTduTmImmisaed 4 peftsenoufi
dfigy Ao '
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2. RINTI (Activities) H3BNTZUIMATS (Process) Savanude Fimsfi
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fimsldninens

4, ety (Opinions) AeWansyny (Impacts) Femanede A
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unyana wienguyanalayananiisludnuasuandnnnguaudu q edufldde
AU
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4 a a
2.2 [AUNDITNITUIRUATINYBINTTLINT

Tagta ldinldnaei lumalssidiuqaumwaeansusns fideedileds
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= ar ar _a o A
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anwduiusuasdonmmneldFany ¥mufidhlvhomesuildusms
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10. A lognd (Understanding of Customer) 1614 AAWE1E1:
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4.5 ashaydagilszasduoshony
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