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ABSTRACT

The 6bjectives of the research were to survey and compare the satisfaction of

customers with the service of the Provincial Electricity Authority Office in Muang District,

Maha Sarakham Province regarding educational background and occupation, and find the
suggestions for the good service. The samples, selected through the accidental random
sampling method, were 372 customers in the Provincial Electricity Authority Office in
Muang District, Maha Sarakham Province. The research instrument was a questionnaire with
.76 reliability value. The research statistics used were percentage, mean, standard deviation

and one-way ANOVA.

Results of the study were as follows :

1. The overall of satisfaction of customers with the service of the officers in the
Provincial Electricity Authority Office rated at a high level. According to each aspect, it was
shown difference from high to low : equitable service, timely service, amply service,
continuous service and progressive service.

2. Regarding the comparison, the findings were summarized as follows:

2.1 The finding indicated that the average level of the satisfaction of the
customers with the services regarding educational background was not different. The three
areas of the services were significantly different at the .05 level. They were equitable service,
timely service and continuous service. Whereas, the two areas of the services were not

significantly different at the .05 level. They were amply service and progressive service.




2.2 The finding indicated that the average level of the satisfaction of the

custormers with the services regarding occupations was significantly different at the .05 level

The three areas of the services were significantly different at the .05 level. They were
equitable service, amply service and continnous service. Whereas, the two areas of the
services were not significantly different at the .05 level. They were timely service and
progressive service,

3. Inregard to the suggestions, it is concluded that the transportation to the
Provincial Electricity Authority Office in Muang District is not convenient for the customers,
The exist and the entrance should be separated. The errors should be corrected immediately.
It should be one-stop service with step-by-step process. There should be a public relation

section in the provincial electricity authority office. The data should be currently updated for

an efficient service.




