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Abstract

The objectives of the study were 1) Compare the level of the satisfaction
of customers with the service of cassava pawn project of Bank for Agriculture
and Agricultural Cooperatives in 2008/2009, Borabu Branch, Maba Sarakham
province regarding age, educational background, period of the membership, and
2) find the suggestions for the efficient service of the cassava pawn project. The
sample subjects were 128 farmers who had been registered as cassava
growers in 2008/2009 in Borabu District, Maha Sarakham Province. The research
instrument was a questionnaire with .80 reliability value. The research statistic
used were frequency, percentage, mean and standard deviation. Least Significant

Different method was employed for hypothesis testing at the .05 level.

Results of the research were as follows;
1. According to the data, it was found that the average level of the

satisfaction of the customers with service was high.




2. In regard to the comparison, the results were as follows: The average
level of the satisfaction of the customer with an age, educational background and
the period of the membership was different.

3. In regard to the suggestion, it is concluded that : The service
regarding the equality should be in order and obvious. Thcs:~ service should be
faster of the customers. There should be more customer service counters with
sufficient information and service system. The customer should be followed up
by the bank officers regularly and continuously. The modern technology should

be used for an efficient and convenient service system.




