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ABSTRACT

The objective of the study was to survey level of the satisfaction of chronic disease
patients with medical treatment service of the officers of a public health care center in
Borabue District, Maha Sarakham Province. The sample subjects were 138 chronic disease
patients. The rescarch instrument was a rating-scale questionnaire. The research statistics

used were percentage, mean, and standard deviation.
Resulis of the study were as follows:

The finding indicated that the average level of the satisfaction of the patients with the
service was high. The three-high-rated areas of the satisfaction were medical treatment,
medical equipments and medicine.

In regard to the suggestions, it is concluded that the officers should examine profile of
the patients precisely before treatment. The office is too small, and toilets should be enougl
for both males and females. More service hours and medical equipments should be available
in the center. Medicine should be sufficient for both the chronic disease patients and other

patients.




