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ABSTRACT

The objective of the study was to survey and compare the level of satisfaction of
the elders with the service of the center in Maha Sarakham province regarding gender and
period’s and survey the opinion of the elders towards the service of the elder care center in
Maha Sarakham province. The sample were 70 elders consisting of 25 males and 45 females
at the elder care center in Maha Sarakham province. The data were collected by a
questionnaire with .95 reliability value. The research statistics were frequency, percentage

mean and standard deviation. Testing hypothesis by in dependent sample t-test

Results of the study were as follows:

1. The finding indicated that the average level of the satisfaction of the elders with
the service was high. The five aspects were arranged by the mean from highest to lowest
reliability were being in time, officers, convenience, equality and sufficiency.

2. The result comparison of the elders’ satisfaction toward the service of the center
in Maha Sarakham province regarding gender and living period were found as follows.

2.1 The finding indicated that the average level of the satistaction of the female
and male elders was not differently as a whole and all aspect,

2.2 'The average degree of the satisfaction of the elders who stayed at the center
more than 5 years and who stayed at the center less than 5 years was not differently.

3. The finding indicated that the average opinion of the elders rowards the service

of the center were the long distance between the center and hospital, the inconvenience of




transportation, the cleanliness of the canteen, and the inappropriateness of a praying room. In
régard to the suggestions, it is concluded that the water quality should be improved, the
service should more convenient and in time. The facilities should be sufficient for the elders,

and the entertainment activities should be organized for the elders regularly.




