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ABSTRACT

The study was aimed at studying the supply chain management used in textiles and clothing
community in One Tambol One Products (OTOP) in Mahasarakham Province. Particularly, the study
looked at the relationships among the supply chain management with the product quality level of One
Tambol One Products by sampling 310 representatives of ownership of textiles and clothing
community in QTOP’s Mahasarakham. In order to achieve the research objectives, this research used
“statistical surveys to collect quantitative information such as mean, standard deviation {SD}, and

Pearson's correlation, main effects and interactions from the questionnaires.

The results of the empirical research show that:

1. The interviewees of OTOP’s textiles and clothing community in Mahasarakam province
have been surveyed were female which age around 36 — 40 years old, married and graduated bachelor
degree. Most of them have garments and textiles business for 5 — 10 years.

2. Clothes and apparels are the main business which has high growth selling which have been
established for 5 — 10 years with 21 — 25 members, The capital of OTOP’s garments and textiles
association is approximately 10,000 — 50,000 Balt with 2 starts rating of OTOP quality as maximum.

The income tarnover per month is around 20,001 — 30,000 Baht,




3. The owners of OTOP’s garments and textiles community in Mahasarakam province have the
same idea about supply chain management of community for high Ievel rating by arranging level of
importance from highest to lowest which related to customer service, supplier cooperation, souring
materials, product delivery, warehousing and information communication and technology.

4. OTOP’s garments and textiles community in Mahasarakam province have ideas about quality
of products in high level rating by amanging the importance from high to low which focus on
production, strength of products, product development and marketing.

5. Supply chain for OTOP’s garments and textiles community in Mahasarakam province is
important by focusing supplier cooperation, sourcing materials, warchousing, product delivery,
information communication and technology, and customer service, These have interrelationship to the

level of product quality at 0.5 of OTOP’s garments and textiles.




