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ABSTRACT

This research aimed to study satisfaction toward service given by Tambon
Administration offices in Kamalasai Disrict, Kalasin Province: compare of public opinions on
different sex, educational level, and occupation and study recommendations on satisfaction toward
service given by Tambon Administration office, in Kamalasai District, Kalasin Province. Population
and sample group in this research were within 7 service providing Tambons in Kamalasai Bistrict,
Kalasin Province; namely, Tambon Kamalasai, Tambon Lugmuang, Tambon Dongling, Tambon
Thanya, Tambon Cokesomboon, and Tanbon Phone-ngam, total 297 subjects, obtained by
proportionate sampling. The questionnaire confidential value was 0.71. The tools used in the
research was rating sealer questionnaire. Data analysis used computer software and statistics used
were percentage, frequency, means, and standard deviation while hypothesis testing used t-test

(independent samples) and F — test with statistic significance at 0.05.

Research result found that :

1.Overall public satisfaction were in high level and once considered by aspect found in high

immediate/on time service, equality service, continued service, and sufficient service given.




2.Comparison of public opinion with different sex, education level, and occupation found no
statistic significant differences at .05

3.The pubic gave recommendation that computer machine for Internet access should
be provided to be an advanced and modemn service, using computer for public serving in
versions aspects should be introduced, In mechanics , modem equipments that can facilitate the
faster serving should be available. The garbage disposal bucket should be installed in every
house and should be picked op 3-4 times a week for the cleanliness of community giving,
the authority should give polite, smile and with willingness and should coordinated and

communicated with word in giving advices.




