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ABSTRACT

The objectives of the research were to study and to compare the satisfied
and to compare the satisfaction towards the service of the tax payers to Yang-Noi
Sub-district Administration Organization, Kosumpisai District. Maha Sarakham
Province. This classified by their occupation and the type of tax including their
suggestions. The sample of the research were 316 tax payers selected though
stratified random sampling and simple random sampling. The instrument used was
rating scale questionnaires. The statistics used were frequency, percentage, mean ,

standard deviation and One way ANOVA with the statistic significant at .05 level.
The results of research were as follow;

1. The overall of The satisfaction towards the service of the tax
payers to Yang-Noi Sub-district Administration Organization, Kosumpisai Disirict.
Maha Sarakham Province was rated at high. As considered by each aspect, All aspects
were rated at high level. The first three highest aspects were the equitably service,
the timely service and the ample service.

2. As the comparison of the tax payers classified by their occupation
and the type of tax was not different.

3. The suggestion were as follows: the officer should give the timely

service and give the impressive service, the information signboard should be clear,



the sub-district administration organization should distribute the broadly in formation
before the time of collecting tax, the system of collecting tax should be improved

and there should be more officers to give the service. Local Administrative.



