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Abstract

The objective of the research was to survey and compare the degree of the
satisfaction of people in Kaedam District with the road construction projects, and to {ind the
suggestions for the road construction projects of Maha Sarakham Provinctal Administration
Organization in 2008. The sample subjects were 214 family members from 7 villages: Ban
Khammamai, Ban Nong Chareon, Ban Nong Bua, Ban Nonsamran, Ban Nonsawang, Ban
Pasard, and Ban Khoklin in Kaedam District, Maha Sarakham Province. The research
instrument was a S-rating-scale questionnaire. The data were analyzed by computer

program. The research statistics used were frequency, percentage, mean, and standard

deviation.

Results of the research were as follows:

1. The finding indicated that the average degree of the satisfaction with the
road construction projects was high. The issues of satisfaction were convenience, scrvice,

information and period of the road construction projects.

2. The finding revealed that the average degree of the satisfaction with the
projects regarding sex, educational background and occupation was significantly different
at the .05 level. Whereas, the average degree of the satisfaction with the period of the road

construction projects regarding sex and occupation was not significantly different at the .05

level.



3. Inregard to the suggestions, it is concluded that the light should be put in
both sides of the roads, the roads should be cleared up and maintained regularly after the
construction, the size of roads should be expanded, the number of road construction
projects should be increased, period of the projects should be decreased, people should be

provided an opportunity to participate in and to check the transparency of the projects.



