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ABSTRACT

The objectives of this research were to study the state of problems and the level
of execution in quality management of educational institutions in Educational Institution
Groupl, Kalasin Office of Educational Service Area 3, on the whole and by aspect, and to
compare the opinions of the administrators, teachers, and members of the Basic Education
Tnstitution Committees on quality management of educational institutions in Educational
Tnstitation Groupl. The sample consisted of 211 administrators, teachers, and members of the
Basic Education Institution Committees, obtained through stratified random sampling. The
instrument used was a rating scale questionnaire containing 70 items. The total reliability
value of the questionnaire was .87. The statistics employed in the data analysis included
peréentage, average, standard deviation, and F-test was used in hypothesis testing. Paired
tests were also carried out according to Tukey’s method.

The findings are as follows:

1. The state of problems in quality management of educational institutions in

Educational Institution Groupl, Kalasin Office of Educational Service Area 3, on the whole,

in the moderate level. Ranked from high to low according to the value of the mean, the
aspects are in this order: learning and teaching execution; management execution; and

support form the area/ organization of original affiliation. Basing on the status, it was found



that all groups of the administrators, teachers, and members of the Basic Education Institution
Committees saw the problems in quality management of educational institutions, on the
whole and by aspect, in the moderate level.

2. The level of execution in quality management of educational institutions in
Educational Institution Group!, Kalasin Office of Educational Service Area 3, on the whole,
was in the high level, When considered by aspect, every aspect was in the high level. Ranked
from high to low according to the value of the mean, the aspects are in this order: learning
and teaching execution; management execution; and support form the areé/ organization of
original affiliation, Basing on the status, it was found that all groups of the administrators,
teachers, and members of the Basic Education Institution Committees saw the quality

management of educational institutions, on the whole and by aspect, in the high level.

3. The comparison of the state of problems in quality management of
educational institutions in Educational Institution Groupl, Kalasin Office 'of Educational
Service Area 3 according to the opinions of the administrators, teachers, and members of the
Basic Education Institution Committees revealed that there was a difference in management
execution, with statistical significance at .05, while the learning and teaching execution, the
support form the area/ organization of original affiliation, and the overall execution, did not
differ. Concerning the comparison of the level of execution in quality management of
educational institutions, it was found that the management execution and the overall
execution differed significantly at the level of .05. Meanwhile, the learning and teaching

execution, the support form the area/ organization of original affiliation had no difference.



