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Abstract

The objective of the study was to survey the satisfaction and the problems of
customers with water supply service of Nong Pho Sub-district Administration Organization,
Na Chuak District, Maha Sarakham Province. The sample subject were 197 respondents of
390 villagers from 3 villages: Ban Nong Pho, Ban Pho Srichareon, and Ban Pho Ngern who
used the water supply service of Nong Pho Sub-district Administration Organization,

Na Chauk District, Maha Sarakham Province. The research instrument is a questionnaire.
The research statistics were frequency, percentage, mean and standard deviation.
Results of the study were as follows:

According to the data, it revealed that the average level of the satisfaction of
customers with the water supply service was moderate. The issues of the satisfaction were
water quality, convenience of the service, payment and public relations.

The finding it indicated that the average level of the opinion on the problems was
moderate. The problems were public relations, water quality, service of the officers,
convenience of the service, and payment

In regard to the suggestions, it is concluded that the water quality should be
improved, the service should more convenient, and the time of water supply service should
be notified to the public.

Tn conclusion, the research finding provides useful suggestions for the
improvement of the water supply service of Nong Pho Sub-District Administration

Organization.



