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ABSTRACT

This study aims to studying Public satisfaction toward Namon Municipality’s
administration, Namon District, Kalasin Province. 2) Study the public suggestions for
increase the achievement of Namon Municipality’s administration, Namon District, Kalasin
Province. The study was a survey research. The sample of the study consisted of 400 people
who live in the Namon Municipality area, The study tool was questionnaire. The statistic used
frequency, percentage, mean and standard deviation,

The results of the study were follows ;

The public satisfaction toward Namon Municipality’s administration, Namon
District, Kalasin Province was moderated for overall service. Considering the sections were
also moderated: Rule of law, moral and participation respectively,

The public suggestions for the services methods were as follows:

The supplying should be followed the plans, The projects information should
be published, The official documents or news should be published and the service parity

should be operated for all of people who contact the municipality office.



