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ABSTRACT

The objective of research were to studies the contentment of the personnel who has to build
[ wasp ] the alms serves of the petrol station , and convenient shop buys 7-Eleven of university
government officer Mahasarakham personnel , by do the saving collects the data from the personnel
, government officer Mahasarakham university , 250 persons amounts , by use the questionnaire is a
tool in the saving collects the data , the statistics that use in data analysis , for example , F-test
(ANOVA) , the analysis is related to multiple ,

Research result , meet that , , university government officer Mahasarakham personnel ,
think about the contentment builds [ wasp | using serves the petrol station , and convenient shop
buys 7 - Eleven is in many level , and think about the alms serves of the petrol station , and
convenient shop buys 7 - Eleven is in many level , university government officer Mahasarakham
personnel , at have the income , think about the contentment builds [ wasp ] using serves the petrol
station , and convenient shop buys 7 - Eleven different , and the personnel , government officer
Mahasarakham university , at have the income , think about the alms serves of the petrol station ,
and convenient shop buys 7 - Eleven and the contentment build [ wasp ] using serve the peirol
station , and convenient shop buys 7 - Eleven have the relation and the alms serve of the petrol
station , and convenient shop buys 7 - Eleven ,

In conclusion , the contentment builds [ wasp ] using serves the petrol station , and
convenient shop buys 7 - Eleven have the relation and the alms serve of the petrol station , and
convenient shop buys 7 - Eleven thus , exccutive , of the petrol station , and convenient shop buys 7

- Eleven should give precedence in about [ story ] of the alms serves , because , be that make




customer thing is born the contentment , and a customer is born the loyalty builds [ wasp ] the

organization make a business operate to go to efficiently




