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ABSTRACT

Satisfaction in service situations is expressed in a positive sense of the person as a
result of comparing what is perceived by management, whether for services or service levels that
match the. What to expect on services. Related to the satisfaction of the clients and the
satisfaction of service providers. The purpose of this research. To study and compare Satisfaction
of the Maha Sarakham Rajabhat University in the area of technical services. And to note the
recommendation of the student academic services. The sample in this study were undergraduate
students in and outside office hours by number of 495 people randomly selected. Equipment used
in data collection were employed student satisfaction in the areas of academic services, Rajabhat
Maha Sarakham University, 40 items were DISCRIMINATION from .21 to .82, and reliability.
Volume was 0.92 and the statistical analysis data were used in the average percentage deviation.
Standard t-test {Independent samples).

The results were as follows.

1. Most students were female, 76,60 percent and 23.40 percent were males, the

education system. Most undergraduate studies in government at 54,94 percent and graduate part-

time-official-23.64-percent:

2. Stadents in urban areas were satisfied with the academic services. Rajabhat

 \aha Sarakham Overalf satisfaction is high, When considering the average level found nall
aspects of building information personnel. PR. The time of service, And the teaching and

learning.




3. Comparison of satisfaction with academic services, Rajabhat Maha Sarakham
Of undergraduate and graduate education by gender and found that :
3.1 male students and female students' satisfaction of academic services.
Rajabhat Maha Sarakham The overall aspects and building on the information release. The

teaching and learning. The time of service. And personnel, Satisfaction is no different.

3.2 Students in urban areas has a different system of satisfaction with
academic services. The difference in the system by students outside of office hours. Satisfaction
than the students in government systems. When considered, found that Differences in satisfaction
with five aspects of teaching and learning. PR. And personnel satisfaction. Different,

Avre statistically significant at the .05 level of information. And the time of service satisfaction.
Difference is statistically significant at the .01 level by students outside the formal education
system, working hours satisfaction over the education system in Government, The building of two
students and educational system were satisfied with no difference,
4. Students in urban areas. Recommendations relating to academic services.

Rajabhat Maha Sarakham Provide advice on information technology more advanced. And
computer tools should provide sutficient to the needs of students.

In summary, most students were satisfied with the Academic Services Commitice.
Science and Technology. Rajabhat Maha Sarakham At a moderate level on all sides. And
reconmunended that the University provides advanced information technologies, including

computer equipment to meet the needs of students.




