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ABSTRACT

The objectives of this research aimed to 1) study the satisfaction of people though
the public services of Tha Bo Municipality. 2) compare the satisfaction of people though
public service of Tha Bo Municipality. This classified by age, level of education and
occupation. 3) study the suggestion of people in the public services of Tha Bo Municipality,
Amphur Tha Bo, Nong Khai Province.

The study was conducted using 390 people in the public services. The instrument
implemented in collecting data was a rating scale questionnaire. The statistics used for
hypothesis testing were mean, percentage, standard deviation, 7 - test, One-way Analyst of
Variances and Scheffe’s Method at the .05 level of statistical significance.

The research results were as follows :

1. The overall of the satisfaction of people though the public services was of
a moderate level. According to each aspect, the one aspect at high level was equity.
The intermediate level in four aspects were : continuity, amply, timely and progressive

2. The comparison of people though the public services classified by age,
level of education and occupation were not significant difference.

3. The study also suggested that the officers who work for the government
should work out of office hours. They should have knowledge skills and abilities for their

work. They should have quality for their work. They should be evaluated for their work



rformance once a year. The public services should be provided for people closely and

———————>ntinuously. The public relations should be announced to the community committee,

= eration of Tha Bo Municipality,



