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Abstract

This research aimed to study the fevel of people’ satisfaction, compare the
satisTzetion and to study of suggestion of the people for improve of Pen Sub- District
muricipality, Per Distiict, Udon Thani Pravinec (Hficers service in Pnblic Healih and
Environmeni area that divided by different scx, kevel of education, career. The sample
consisled of 340 people who can vote for election in Pon Sub-District municipality, Pen
District, Udon thani Province. The research was caloulated by Taro Yamane's, The research
stment wseed questionnaive and the research way analyzed by computer. The steiistic were
percentage, frequency, mean and standard deviation ; the ttest (One Way ANOYA}

emploved or [esting typo theses as 05 significam.

Fosults of the research woere 2 fotlows @

L. The poople’ satistaction for Publc Health and Daviconment Area service
of Pen Sub- District, Pen Fhstrict, Udon Thani Province was high kevel, The advance service,
sufficiency service, non- slop strvice, cxpress service weie in order,

3. The compansen of people’s satisthction whe are different sex, level af
education, and cascer for Public Health and Fovironment aren seivice of Pen Sub- Districy,

Pen District, Udon Fhani Pravince were the people who bave different sex and evel of



education safisfied for Public Iealth and Environment area service as the sane level as 05
significany, boi the people who have different caredrs satisficd it as 05 significan! differendy.
3. The suggestion fur increasing the Poblic Fealth and Environment area of
Pen Sub-DHstict, Pen istret, Uidon Thani Provinee were follows; The municipality should
service the people in proventing and repressive & confagious disease for pets {reely. The Pen
mumnicipality should arrange mors none-tee parks, public places and bathrooms in the
municipalily office and outdeor, reduce the faes for Carbage Disposal, mosquite aml

mifigation in community cansisicnily.



