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ABSTRACT

This study aimed to investigate and compare the satisfaction of farmers on
electric water pumping project of Hin-Ngom Sub-district Administration Organization,
Muang District, Nong Khai Province and also study their suggestions. This classified in
gender, age and educational qualification. The samples consisted of 270 farmers who had
been living in electric water pumping project area of Hin-Ngom Sub-district Administration
Organization, Muang District, Nong Khai Province, The instrument uged in the research was
a five rating scale questionnaire. The statistic used for analyzing data were percentage, mean,
standard deviation including #-test and F-test for hypothesis testing,

The results wére as follows :

1. The overall of the satisfaction of farmers on electric water pumping project
of Hin-Ngom Sub-district Administration Organization, Muang District, Nong Khai
. Province was rated at a moderately level. According to each aspect, the one aspect at high
leve! was equitable service. The intermediate level were timel.y service, continuously service
and progressive service.

2. The comparison of the satisfaction of farmers on electric water pumping

project of Hin-Ngom Sub-district Administration Organization, Muang District, Nong Khai

Province



2.1 Classified in gender and educational qualification was not significant
difference.

2.2 Most farmers were male, aged between 46-55 or 34.4 per cent. Their
satisfaction with the project as a whole and each aspect was not different. Farmers of 20-35
and over 56 years old were satisfied with equitable services, timely services and continuous
services. However, farmers between 20-35 were more satisfied with the services ata
significant difference at .05 level.

2.3 Most farmers or 82.6 percent finished a primary school. Considering as
a whole and each aspect, their satisfaction with the project was not significantly different.

3. It was recommended that the project of Hin-ngom Sub-district Administration

Organization, Mueang District, Nong Khai Province needed sufficient services, continuous
services, and progressive services as well as more activities, budget and water conservation

in the Suay Stream.



