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ABSTRACT

The purposes of this research were to study and compare the opinion of
people towards the work performance of Ban Pet Sub-district, Phukaew District,
Chaiyaphoom Province including some suggestions. This classified by gender,
age and educational qualification. Subjects for this research, selected through an
accidental sampling, were 365 people who were being over 18 years old and their
names had been in the voting age and lived in Ban Pet sub-district Phukaew
district, Chaiyaphoom province. The instrument used in this research was a rating
scale questionnaire. The statistics used for analyzing data were percentage, mean,
standard deviation, f-test and F-test for hypothesis testing.

The results were as follows:

L. The overall of opinion of people towards the work performance of Ban Pet
Sub-district, Phukaew District, Chaiyaphoom Province was rated at a high
level. Considering each aspect, it was shown difference from high to low:
the maintenance of art; tradition; wisdom indigenous; local culture, the
maintenance of land and water route, women; children; youth; elderly and
disability development support, keeping peace for people, footpath
cleanliness in public together with getting rid of garbage, extinguisher,
education and disease protection and communicable disease.

2. The comparison of opinion towards the work performance classified by
gender, age and educational qualification was not significant difference at
05 level. _

3. The sample group suggested that the budget was not sufficient to develop
the communities. The work performance of the municipality and the
community were overlapping each other. The officers were not neutral and
they did not recognize the roles of community board committee. The
officers should devote their time to service people. Finally there should be
job description for officers in order to develop their work.




