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Social Interaction

Meeting Tourists
Introducing People

Making Smali Talk

Giving Opinions

Accepting Praise & Criticism
Dealing with Complaints
Coping with Emergencies

Bidding Fareweil

Giving Information
Talking about Days and Dates and Time
Talking about Distance, Area, and Length of Time

Talking about an Itinerary

Visiting Geological Sites

Visiting Sirindhorn Museum and Phu Kum Khao Dinesaur

Sites in Kalasin
1 English for Tour Guides in Geology and Fossils

- Social Interaction: Meeting Tourists

 wwumsaewlszdumd 5] ish-for Tour Guides-in Geology and Fossils

- Social Interaction: Introducing People

91 English for Tour Guides in Geology and Fossils

- Making Small Talk: Talking about Countries, Nationalities,
Occupations, Places and Climate

91 English for Tour Guides in Geology and Fossils

- Social Interaction: Giving Opinions

29 English for Tour Guides in Geology and Fossils

- Social Interaction: Accepting Praise and Criticism
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- Social Interaction: Dealing with Complaints
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- Giving Information: Tatking about Days and Dates
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- Giving Information: Talking about the Weather
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- Giving Information: Talking about an Itinerary
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- Visiting Geological Sites: Visiting Sirinhorn Museum and Phu

Kum Khao Dinosaur Excavation Sites in Kalasin
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MODULE 1
Social Interaction

Lesson 1: Meeting Tourists

A. Word Power — Meeting and Greeting

Match the letter of the following customs for meeting and greeting with the correct country.

Country Greeting

1. Thailand

a) a handshake

2. China
............ b) a bow
3. Japan
_____________ : ;..
- ¢) a kiss on the cheek
4. Chile

_d) a kow tow
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5, The United States

e) a pat on the back

6. The Philippines

____________ f) a wai
B. Saying Hello
Formal Informal/Friendly
Good morning. Hi.
Good afternoon. Hello.

Good evening.

C. Are the following formal or informal, polite or impolite? Put an (X)) in the correct

boxes below.

rd

No. Greetings Formal | Informal Polite | Tmpolite

1 | Good morning, sir,

2 | Hello, Bill. How are you today?

3 | Hey you! Do you want a taxi?
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4 { How do you do?

5 | You! Please sit down.

6 | Good evening, Miss Smith,

D. Listen to the self-introduction and answer the questions. (Script)
1. Who is this woman?
a. a tourist b. atour guide c¢.a manager d.a reéeptionist
2, What is she doing?
a. She is calling her tourists
b. She is calling her guide.
¢. She is introducing herself to the tourists
d. She is introducing herself to her guide,
3. Who does she work for?
a. Kalasin Travel Company b. Khon Kaen Travel Company
¢. Kalaasin Hotel d. Khon Kaen Hotel
4. What is her nickname?

a. Noi b. Nok ¢. Noknoi d. Snow

E. Listen to self-introduction and repeat,

Good morning, ladies and gentlemen. I'm Patana from the Kalasin Travel Company. You

can call me Nok. I'll be your tour guide for today’s tour.

F. Listen to these expressions and repeat,

Expression Explanation
Good morning, vwnmiolumeudh

] ¥
ladies and gentlemen léGominvieudisaviandgy

Pm....... (name).. from...{company)... fuusiidues
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) ¥

You can call me...... . (nickname/ ThinvieafisnSunteisy #invoduq g
short name)..
I’ll be your tour guide for today. uem%ﬁzmzmm%’ VHAY DYDY

G. Task:

You are a tour guide, prepare a self-introduction to present to the Tourists including: your name,
your company, your nickname, and your job
Start like this;

Good moming, I'm .......cocoovoivoe

H. Read the following note and check the following statements, if it is true, write “T?, and if
it is false, write “F»,
To Witaya

We have a 2-day, private Geological Tour to Kalasin from Saturday to Sunday-8.00-
16.00. The tourists are Mr. William savage and Miss Katherine Hoffinan. Please take care of
them.

I'have reserved their room at the Rim Pau Hotel in Kalasin. Collect the money for food,
gasoline and entrance fees from my office.

Sujitra will meet you at my shop at 7.30 am on Saturday, and you can pick them up at the
Rim Pau Hotel at 8.00 am.

... L It is private Geological Tour to Khonkaen,

coennnn2, Mr. William savage and Miss Katherine Hoffman are the tourists.

<3 It is a 2-day tour,
...... 4. They are staying in Rim Pau Hotel.

...... 5. He must pick them up at the hotel at 8.30,

L Listen and complete the conversations,

L. The tour guide sees two ladies in the Reception. He approaches the first worman.

Guide: ...............0.. - U » Madam. Are you Miss Marie LeBlanc?
Woman 1: No, I'm not.

Guide: Oh, .......... b...... e iea,
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3. Listen to these expressmns and repeat:
Expression
Excuse e
1'm sorty
Madam

I .

™ER
== s Marie LeBlanc?

S &l
=1 the Kalasin Travel

e m e

.................

wxplanation

Sond
a! san13sauleeiegam
Qe INH
3 e2 ars . .
iz eI nvioaiivn

Ltﬂﬂqaqquguﬁﬁ‘lé’%’%ﬂwd 12

Nice 10 meet YO
y g Ay
Welcome 0 (place) ....... lgnaiIRoU F1 “
k4 '
Thank YOU a1V o RN
K. Listent and practice these additionat expressions.
Expression Kxplanation
i S EAC & an {
Sir \FEaminvioaufiviny

gt =8 ar ] |
1ZEuminvisuio g
3 o )
1&wnmaluasuiing
14
vameluneuduunsanuna
e N
i¥Fnariai

9 1 '
Indrianouna ey



153

Language Focus

Mr. John F Kennedy
fitle  first name middle initial  family name

L. Role-play
1. A: You are 2 tour guide. B: You are a tourist,
Use the conversation in F and the expressions in I and J to greet each other at your first
meeting,
2. B: Role-play in pairs again, but this time change roles and also use different greetings and

different names,

Tips: When meeting tourists for the first time, it is recommended that you “wai” them first to
show the Thai way of greeting. Handshakes can also be used after that,

You could give the tourists the explanation below:

A “wai* is used when meeting, thanking and bidding farewell to people of the same or higher
status, .

A “wai” is usually accompanied by bowing or stooping. The leve} of bowing or stooping depends

on the status or seniority of both parties.

Thai people do not “wai younger people or those giving service, waiters etc,.
Pictures from “Thai Social Etiquette’ -
“Wai* parents, teachers, senior relatives and the elderly,

“Wai“ monks,

“Wai* people of the same status.
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M. Listen to the following conversation and answer the questions.

Room 419: Hello?

Guide: Is that Mr Franz Werner?

Room 419: Speaking.

Guide: This is your tour guide, Witaya, from the Kalasin Travel Company. You booked 2
tour to Sirinthorn Museum and Phy Khao Dinosaur Excavation Site for today.
Are you ready to leave, Sir?

Room 419: Yes, sorry to keep you waiting, I overslept, I’ll be down in a minute,

Guide: That’s fine. See you in a minute, Sir,

Room 419: Thanks, ‘Bye.

L. Why does Witaya, the tour guide, call Mr. Werner?
He did not show up at the meeting point.

2. What is the problem with M. Werner?
He overslept.

3. Will Mr. Werner join the tour?

Yes, he will.

O. Listen to these expreésions and repeat.

Expression Explapation

- - @t a"
This is your tour guide, (name), uuzigamaing AN

from (company).

Are you ready to leave, Sir? DWANUNI puvB T BT

That’s fine. - apuiudve Iny

See you in a minute, Sir. o Mndnadedudunsitanng
P, R01e~play

A: You are a tour guide picking up tourists at a hotel for a city tour. One tourist is missing. Call

the fourist in his/her room.
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B: You are a tourist who does not appear at the meeting point, You receive a telephone call from
the tour guide in your hotel room, Give a reason for missing the appointrnent.

Tips:

When talking to tourists in person, or on the phone, be sure to speak clearly. Do not

speak too fast. Tourists might have difficulties in understanding you.

Script
D. Listen to the self-introduction and repeat,
Good morning, ladies and gentlemen. I'm Patana from the Kalasin Travel Company. You can call

me Nok. I'll be your tour guide for today’s tour.

E. Listen to the self-introduction and repeat,
Good morning, ladies and gentlemen. I'm Patana from the Kalasin Travel Company. You can call

me Nok, I'Hll be your tour guide for today’s tour.
H. Read the note. Listen to the questions and answer.

L Listen and complete the conversations.

1. The tour guide sees two ladies in the Reception. He approaches the first woman,

Guide: Excuse me, Madam. Are you Miss Marie LeBlanc?

Woman I: No, I’'m not,

Guide: Oh, I'm sorry.

2. The tour guide approaches the second woman,

Guide: Excuse me, Madam. Are you Miss Marie LeBianc‘é

Woman 2: Yes, I am. ‘ -

Guide: Good nioming. I'm Witaya. I’m your guide from the Kalasin Travel Company.
Woman 2: Hello, Witaya. Nice to meet you.

Guide: Nice to meet you too. Welcome to Thailand,

Woman 2: Thank you,
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M. Listen to the following conversation and answer the questions,
Room 419: Hello?
Guide: Is that Mr Franz Werner?
Room 419; Speaking.
Guide: This is your.tour pguide, Witaya, from the Kalasianravel Company. You booked a
tour to Sirinthorn Museum and Phu Khao Dinosaur Excavation Site for today.
Are you ready to leave, Sir?
Room 419: Yes, sorry to keep you waiting. [ overslept. 1l be down in a minute.
Guide: That's fine. See you in a minute, Sir.
Room 419: Thanks, ‘Bye.
1. Why does Witaya, the tour guide, call Mr. Werner?
He did not show up at the meeting point.
2. What is the problem with Mr. Wermer?
He overslept.
3. Will Mr. Werner join the tour?
Yes, he will.
4. Where are the tourists visiting today?

They are visiting Sirinthorn Museum and Phu Khao Dinosaur Excavation Site




253

UM sTousysiun 1
9 English for Tour Guides in Geology and Fossils
WU 3 A1
léﬁ)\‘l Social Interaction: Meeting Tourists

ymlszasdlmans

-pj’t%’mmnmmsaﬂthaﬁ'nmaﬁ'vﬁ'ﬂﬁmsﬁmiﬁﬂ‘la’fﬂm?ﬁaﬂqy I8ethegndanas
MIzay

ilszaedthma
st dwau Tnssadhauns bannseifiduadog
Hamsaununioatumsinme ssniainviosiivuneiagmeniag§ulon e
-uﬂﬁ’ﬂ‘ﬂwszwiwﬁﬂﬁmsﬁmuazﬁﬂqmﬁfﬂﬂy

&
WM

Word Power — Meeting and Greeting

Country Greeting

1. Thailand a) a wai

2China b) a kow tow

3. Japan ¢) a bow

4, Chile d) a kiss on the cheek

5. The United States ¢) a handshake

6. The Philippines f) a pat on the back
Expressions

Good morning.

ladies and gentlemen
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I'm....... {name).. ..from...(company)...

You can call me.......(nickname/short name)..

I'll be your tour guide for today.

Excuse me.

Madam

Welcome to ...{place).......
Sir

Good afternoon

Goodbye

I'm sorry.

Nice to meet you.
Thank you.

Miss, Ms, Madam
Good evening

Good night

This is your tour guide, (name), from {company).

Are you ready to leave, Sir?

That’s fine.

See you in a minute, Sir.

Function: Meeting and Greeting

Culture: Social Interaction
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Assessment Form for Academic Experts

“English Training Curriculum for Tour Guides in Geology and Fossils”

Questions Degree of Opinion on Assessment Comments

Applicable | Uncertain | Improved

+1 0 -1

1. Application of the English
training curriculum for Tour guides

in Geology and Fossils

2. Relevance of the topics and the

curriculum.

3. Relevance of the training topics

and the training curriculum,

4. Appropriateness of the

sequence of the topics

3. Clarification of the learning

objectives

6. Relevance of the contents and the

learning objectives

7. Accuracy of the contents

8. Appropriateness of the contents

9, Relevance of the contents to both
listening and speaking skills

development.

10. Coherence and approi)riateness

of the sequence of learning activities

11. Appropriateness and relevance

of the teaching materials to the

contents.
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12. Relevance of the exercises and

the topics

13. Retevance of the listening test

and the learning objectives

14. Relevance of the speaking

assessment and the learning

objectives

15. Appropriateness of the English

training period.

-------------------------------------------------------------

------------------
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T-Test
Paired Samples Statistics
Std. Error
Mean N Std. Deviation Mean
Pairt saAaw #Wa| 73.5500 20 7.81008 1.74639
waa_ e | 77.7000 20 6.98193 1.56121
Pair2 rnau_wsa| 80,0000 20 8.64505 1,93309
wad_we | 80.2000 20 8.31992 1.86039
Pair3 Aau 76.7750 20 6.56842 1.46874
naY 78.9500 20 6.81118 1.52303
Paired Samples Correlations
N Correlation Sig.
Pair 1 riau_#o & uda_ily 20 905 000
Pair 2 fiau e & nds_ye 20 011 800
Pair 3 rau & wais 20 941 .000
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. Error{____Difference
Mean ptd. Deviation Mean Lower | Upper t df  Big. {2-tailed
Pair 1 siau_#s - wadal -4.1500 3.32890 | .74436 | -5,7080 { -2.5920 | -5.575 i9 .000
Pair 2 Aau_ve - w&y] -.2000 3.59239 | .80328 | -1.8813 [ 1.4813 -.249 19 806
Pair 3 rinu - udv -2.1750 2.30146 | 51462 | -3.2521 | -1.0979 | -4.226 19 000




