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ABSTRACT

The objectives of the exploratory research are to survey the different types of the small
and medium enterprises (SMEs), to survey the needs in principal activities of academic services
rendered to the SMEs by Program of Industrial Technology, Faculty of Science and Technology
Rajabhat Malia Sarakham University, and to set the guideline of academic services rendered to
the SMEs. Nine of fourteen categories of SMEs were used as the population for the survey. The
survey was implemented on three principal activities of academic services, each of which was
divided into nine sub-activities.

The results of the survey showed that, on the types of SMEs, majority have an investment
of less than 500,000 bahts followed by those of 500,000-1,000,000 bahts. On the period of
enterprising, most of them ranged from 1-10 years. Of the three principal activities of academic
services, only two: training, seminars/calibration, analyzing; and testing/design, fabrication and
consultancy, the needs for training, seminar/calibration, analyzing and testing are high in
information technology and computer, followed by clectrical engineering and electronics, and
measurement instruments calibration respectively. And the needs for design, fabrication and
consultancy the third activity are high in environmental engineering, followed by electrical
engineering and clectronics. Regarding the network, 27 groups of industrial network are proposed
to set up for academic services. And the guideline for Industrial Technology Program’s
development and academic services are suggested to be set up in accordance with the needs of the

SMEs, industrial technology personnel.



