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ABSTRACT

This research aims to study public satisfaction toward administration of Tambon
Nongpan Municipality’s Administrators, and comparison, classified by gender, age,
education level and occupation ; study opinions and recommendation toward administration
of Tambon Nongpan Municipality’s Administrators. Participants were the population reside
in Tambon Nongpan Municipality area with 18 years and above from a communities,
sample group size defined by Taro Yamane’s methodology which obtained 372 subjects
obtained by stratified random sampling and used rating scale questionnaire for data collection
and data analysis use computer software and statistics were percentage, means, standard
deviation, t-test, and ANOVA (one way)

Public satisfaction toward administration of Tambon Nongpan Municipality
Administrators, overall, fonnd in high level with high to low means scores as follows:

1) ethical aspect of administrators and personnel, 2) religious, cultural and local development
aspect, 5) education development and promotion, 6) basic structure development, 7) public
life quality development, 8) sport and native music development, 9) quality development
toward the residential town slogan, 10) social welfare management, and 11) tourism
development aspects.

Public satisfaction between gender, ages, education level, and occupation, no

statistically significant difference at .05



(General recommendations of respondents were as follows: the need for policy
implementation as promised, any project done should have follow up measure, garbage
disposal system should be redefined including conscious implantation, should concentrated
on public relation and visiting to get first hand experience on problems, tap water system
and drainage system still poor, youth education provision on agriculture should be
supported, and the municipality should support activities as well as having opened —air

exercise devices available.



