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ABSTRACT

The aims of this research were to study and to compare the satisfaction of
the people towards the public service in Nonburi Sub-district Municipality, Sahatsakhan
District, Kalasin Province including their suggestions. This classified by community
residence. The samples used in the research were 316 heads of the families or their
representatives who had lived in Nonburi Sub-district Municipality, Sahatsakhan
District, Kalasin Province selected through the stratified random sampling and simple
random sampling techniques. The instrument used was a five rating scale
questionnaire with .82 of reliability, The package computer program was utilized in
analyzing data. The statistics used were frequency, percentage, mean, standard

deviation and One way ANOVA with the statistic significant at .05, level.

The results of the research were as follows;

1. The overall of satisfaction of the people towards the public service in
Nonburi Sub-district Municipality, Sahatsakhan District, Kalasin Province was rated at
a moderately level. Considering by each aspect, one aspect was rated ata high level.
It was the timely service. Four aspects were rated at moderately level. They were the
ample service, the progressive service, the equitable service and the continuous

service.



2. The comparison of the satisfaction of the people towards the public
service in Nonburi Sub-district Municipality, Sahatsakhan District, Kalasin Province,
classified by the community residences, was not steitistically different.

3. The suggestions of the people for the public service in Nonburi Sub-
district Municipality, Sahatsakhan District, Kalasin Province were as follows: the roads
should be repaired for the convenience transportation, the public light should be
sufficient in the cross roads and lanes. The disaster prevention and mitigation should
be more sufficiency. The garbage should be regularly collected and the drainage

should be repaired in good condition. The child developing center should be improved.



