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ABSTRACT

This study aimed to 1) study the level of Thai tourists’ satisfaction to the The Fresh
animal Aquarium, Muang District, Roi- Et Province 2) to compare their satisfaction by
considering their sex and their age, 3) to study their suggestion from 389 sample April-May,

2009 sample who visited The Fresh Animal Aquarium, Muang District, Roi~ Et Province.
Results of the research were as follows :

The result of the study found that different sex and different age satisfied that place
differently, such as The aquarium was more satisfied by male than female, and it was satisfied
by the 18-25 than 26-35 and 36-50 year old tourists.

The tourists’ suggestion were follows; The parking lot should be enough for cars, The
varieties of animals should be showed, the staffs should be trained, and arranged for the tour
guide, the free drinking water point, rest area, bathrooms should be arrange and enough for the

tourists, the handbills and animals sights should be showed their details.



