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ABSTRACT

This research aims to study people’s satisfaction with the administration
management regarding good governance of Dongsomboon Sub District Administration
Organisation, Thakhanto District, Kalasin Province; compare people’s satisfaction with the
administration management of Dongsomboon Sub District Administration Organisation,
Thakhanto District, Kalasin Province; and use people’s satisfaction for the develépment
direction of administration management of Dongsomboon Sub District Administration
Organisation, Thakhanto District, Kalasin Province. The research subjects were 355
villagers from 9 villages obtained through accidental sampling based on Krehjcie and
Morgan’s Table. The research instrument and methods used for data collection included a
rating-scale questionnaire for quantitative data, and focus group interview together with key
informants for qualitative data. The statistics used to analyse and interpret the data were
frequency, percentage, mean (X), standard deviation (S.D), t-test and one-way analysis of
variance (ANOVA). The level of significance to test the hypothesis was placed at .05,

The findings reveal as follows:

1. people’s satisfactions, as a whole, with the administration management
according to good govemance of Dongsomboon Sub District Administration Organisation,
Thakhanto District, Kalasin Province, including the aspects of the rule of law, morality,
responsibility, and cost-effectiveness or economy of the administration management were at

the good level whereas the aspect of accountability was at the highest level.



2. people’s satisfaction, in terms of gender difference, with the administration
management according to good governance of Dongsomboon Sub District Administration
Organisation, Thakhanto District, Kalasin Province, towards the aspects of the rule of law,
morality, responsibility, and cost effectiveness differed significantly at the ‘.05 level whereas
no significant difference between male and female towards the aspect of accountability was
found.

3. The suggestions from the research subjects for the development of the
administration management regarding good governance of Dongsomboon Sub District
Administration Organisation, Thakhanto District, Kalasin Province were as follows:

3.1 For the aspects of the rule of law and morality, people should be
extensively encouraged for virtue; for the aspect of responsibility, people should be
recognised for their rights and duties; for the aspects of accountability, people should be
easily and fully reached useful information; for the aspect of participation, more chances
should be provided for people to participate actively in local development; and for the
aspect of cost effectiveness of natural resources, they should be maintained for long term
use and sustainable development,

3.2 Some directions for the development of the administration management
according fo good goverance of Dongsomboon Sub District Administration Organisation,
Thakhanto District, Kalasin Province, should be taken into consideration. They include the
development of life quality promotion, especially promotions of career, arts, culfure, and
tradition focusing on the annual Rocket Festival, and every field of local wisdom
knowledge; development of administration management, and conservation of nature and
environment, especially Don Puta and Lailod Bridge area; development of economy
promotion like household industry sponsored by Sub District Administration Organisation;
development of regulations for community rsafety by providing safety training-for the
guardians; and people participation in the local development for accountable administration

according to good governance.



