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Abstract

This study aimed to study the level of public satisfaction, compare the public
satisfactions and to study of suggestion of the people for improve of Thong Khao Luang
Public Administrative Office, Thong Khao Luang District, Roi- Et Province in Public Health
area that divided by overall and each services and to study the people suggestions to Thong
Khao Luang Public Administrative Office. The study method was survey and data collecting
by using the questionnaires for the families leaders. The sample of the study consisted of 289

people. The statistic used frequency, percentage, mean and standard deviation.
The result of the study were follow;

The public satisfaction for Thong Khao Luang Public Administrative Office,
Thong Khao Luang District, Roi- Et Province in overall services was moderated. The
considering of each service, it was local art traditions, wisdom and cultures preservation was
high and others were moderated.

The suggestions were follows; the roads should be repaired and they should be
concrete and asphaltic roads because the way 1o the District Hall is not convenience.
The second service was the standard trash bins for the public places should be arranged, the
rule of fine for the one who drop any garbage must be arranged. The public relation should be
provided. The third service, announcement the cause of diseases, how to protect themselves

for the diseases when they spread out in communities should be announced to the people



immediately and FISN2 vaccines should be injected to all of people. The fourth service, the
firemen and fire engine for each communities and villages should be provided. The fifth
service, the children and youth should be promoted to stop the altercation between local
teenagers and other villages, stop drugs problems by unanimity. Sixth service, The Rocket
Festival should not place in July, but should be placed in May or June. Seventh, the water
resource for the water supply was unclean, there were garbage and pets should not be allowed
to drink and swim in the water resource and it should have fences to prevent it. Eight, the
lamps should be supply for the risk and wild area in the villages and the lamps should be
repaired and checked frequently. Ninth, it should be the standard water-condition systemn
construction. Tenth, the seminar to increase the people income and the part time jobs should
atrange for the people, it should be followed and promoted intentionally. More over, there
were suggestions; it should inform the Public Administrative Office’s activities to the people
esp. the projects for the public. The Administrator or staffs should have a meeting with all
village societies for discussing the problems and the projects considering by desire of the
people. The labors in area should be employed for constructions, The joint-projects between
the Public Administrative Office and villagers should be arranged. The local tree growing and
the tree preservation should be promoted, Mind and meditation seminar should be arranged
for all of people including the Administrator and staffs, they should have morals,
commandments for their works and the administrative office should be checked for

achievement.



