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Abstract

The purpose of this study were to survey the contemporary employees’
commitment to Roi-Et Hospital Mueng District, Roi-Et Province. The research is intended
to study the level of commitment and identify demographic characteristics associated with
gender, age, work department, marital status, education, income level, and work experience
including the contemporary employees’ opinions and suggestions about their commitment
to Roi-Et Hospital are also studicd. The subject of the study comprised 238 contemporary
employees of Roi-Et Hospital who live in Mueng District, selected by using R.V. Krejcie &
D.W. Morgan, The data, collected with the use of rating scale questionairs of 34 items
which reach reliability at 0.94, were analyzed by using simple statistics percentage,
mean,standard deviation, t- test, f-test and ANOVA at 0.5 level of statistically significant
difference,

The finding of this study were as follows:

1. Personal characteristic of the respondents : the majority of respondents are
female 57.56%, age range 30 — 40 years 52.52%, work in Adminisirative Department
45.08%, married 55.04%, undergraduated education 71.43%, income level is lower than
10,000 baht/month 94.96%, has lower than 5 years work experience 45.80%.

2. The level of commitment to organization of Roi-Et Hospital’s contemporary
employees in overall and by aspects are high (E =3,91). According to mean of the data
from high score to low score , the order of studying aspects were shown as following :

willing to throw themselves into their work (:;( = 4.10), eager to maitain the membership of



organization (x = 3.82), have faith and accept the organization goal and value (X =3.78)
respectively, ‘

3. The comparison of the commitment to organization of Roi-Et Hospital’s
contemporary employees associated with different sex, age, marital status, education,
income level and work experience have no difference whereas the employees who belong
to different departments have different level of commitment.

4. The opinions and suggestions given by the Roi-Et Hospital’s contemporary
employees were ranked as follows; in order of high frequency to low frequency
respectively, most of respondents were willing to commit themselves io their duties to
improve their standard of work , accept the organization goal by working together in teams -
and by following the hospital’s ideals along with their personal work ethics to produce
improved service levels, require employees to produce maximum effort for the organization
whilst maintaining sound working relationships with colleagues, want to see an improved
benefits package for all staff, and finally they have great pride to be employed by the

hospital but want all staff to be given equality across the board in their respective fields.



