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ABSTRCT

The purposes of this research were to study and to compare the satisfaction
of the tax payers to tax collection service of Kadum Sub-district Municipality, Kadum
District, Maha Sarakham Province. This classified by gender, occupations and
educational levelsto the tax collection service, including their suggestions, The samples
in this research, selected through an accidental sampling, were 237 tax payers in
Kadum Sub-district Municipality. The instrument used in the research was a rating
scale questionnaire with .98 of reliability. The statistics used for hypothesis testing

were frequency, percentage, mean, standard deviation, rtest and One way ANOVA,

The resulis of the research were as follows;

1. The overall of the satisfaction of the tax payers to tax collecting
service of Kadum Sub-district Municipality was of a moderate level. Considering each
aspect, one aspect was at a high, level : the place for service, Two aspects were of

a moderate level: the steps of service and the service officers,



2. The comparison of the satisfaction of the tax payers classified
by gender, occupations and educational levels to tax collection services of Kadum
Sub-district Municipality was not statically different at .05 level.

3. The suggestions of the tax payers were as follows: time service
should be provided during 12.00-1.00 p.m. The officers should work on time. The
steps of service should be reduced in order to be timely service. The officers
should explain the steps of service for the tax payers. The drinking water should

be provided sufficiently. Finally, it was considered to keep clean and beautiful area.



