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ABSTRACT

The purposes of the research were to study the levels of satisfaction, to compare
satisfaction of the adult probationers of Roi-et Probation Office Services including
suggestions. The samples of the research were 300 adult probationers of Roi-et probation
office by using accidental random sampling technique. The research instrument was five
rating scale questionnaires. The statistics used for analyzing data were frequency, percentage,
mean, standard deviation, f-test, one-way ANOVA and Scheffe’s.

The result of the research were as follows ;

1. The probationer’s satisfaction level of Roi-et probation office services as a whole
was at high. As considered by aspects, it was found that four aspects were at high, they were
place and environment, officer, services process and information and fairness, respectively.

2. The satisfaction of the probationer classified by gender, age, education level and
occupation, to Roi-et Probation Office services was not different.

3. The suggestion were as follows; the parking lot should be sufficiently provided,
the television service should be added, the officers should give service with smile, the
officers should gives information politely, the newspaper and the journals should provide, the
officers shouid be added, the queue cards should be in service and the good service officers

should be considered awards.



