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ABSTRACT

This research aimed to study and compare public behavior and needs in listening to
community radio programs, and seek general suggestions regarding listening to community radio
programs in Roi-Et, Khon Kaen and Maha Sarakham. Subjects for this study were 400 residents
aged 18 years and above, residing in Roi-Et, Khon Kaen and Maha Sarakham in 2006, acquired
through accidental sampling. The instrument used in this study was a five-rating-scale
questionnaire with 0.9255 reliability. Data were analyzed by using a computer program and the
statistics used in this study were frequency, percentage, mean, standard deviation, t-test and one-
way ANOVA. Findings of the study are as follow:

I. Regarding public behavior in listening to community radio programs, the study
revealed the following in descending order: 43.3% sometimes listened(1-3 days a week), 37.8%
listened every day, 17.8% often listened {4-6 days a week), and 1.3% never listened to
community radio programs.

2. For forms and contents of communily radio programs, subjects preferred the form
used by the Trepartment of Public Relations; overall and in‘specific aspects;” at'a high'tevel,"In
descending order of average means, these areas are economy, public health, society, culture and

religion, politics, government, enterlainment and sports, and education,



3. Comparing public needs in listening to community radio programs according to
gender, age and occupation; the study revealed differences found at the .05 level of significance:
Female subjects’ need in listening was significantly higher than that of males.

Regarding public needs among the five age groups: 18-28, 29-38, 39-48,49-58, and 59
and above; the study revealed three pairs of comparison found with significant differences.
There was a significant difference at the .04 level between the 18-28 and the 29-38 age groups,
the .01 level of significant difference between the 18-28 and 39.48 age groups, and a significant
difference at the .02 level between the 29-38 and 39-48 age groups; while no significant
differences were found in comparing the other age groups.

Comparisons of needs based on occupations revealed significant differences at the .05
level among the 4 occupational groups : farmers, government officials/state entrepreneurs,
business/commerce, and students, By using Scheffe’s method for paired testing of mean
differences, it was found that there was a significant difference between the business and student
groups at the .05 level while comparisons of the other occupational groups revealed no significant
differences of their needs in listening to community radio programs in Roi-Et, Khon Kaen and
Maha Sarakham provinces.

4. Subjects’ suggestions on form and content are as follow: There should be creative
short skits and plays for social development; while subjects suggested that content of community
radio programs should be appropriate and consistent with current events; Community radio
stations should broadcast daily morning reports on community economy such as daily prices of
goods and oil; Radio program moderators should have good human relations, humor, and
relaxation as well as determination in searching information and news; Regarding language use,
they should use grammatically correct language or dialect appropriate to the program being
broadcast, according to annual conservation of the Thai language; and other suggestions included

the following: Radio program moderators should not be changed often o ensure continuity, and

there should be broadcasting of current news at the beginning of each hour by every station,



