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ABSTRACT

The purposes of this study were to examine and compare levels of
information systems management for internal quality assurance at basic educational
institutions under the Office of Kalasin Educational Service Area Zone 2 accqrding to
the opinions of educational institution administrators and teachers at different-sized
educational institutions both as overall and in each aspect, and {o present
recommendations for developing information systems for internal quality assurance at
educational institutions. The sample consisted of 464 educational institution
administrators and teachers under the Office of Kalasin Educational Service Area
Zone 2, obtained by using the classified random sampling technique according to the
respondents’ status and school sizes. The instrument used for collecting data was a
45-item  5-rating-seale questionnaire with a rcliability of 0.98 The collected data were
analyzed by the use of the programmed computer to find out percentage, mean,
standard derivation, and frequency : and t - test (independent samples) was e{nployed

for testing hypotheses.



The results of the study were as follows :

1. The opinions of the educational institution administrators and teachers
about information systems management for internal quality assurance at educational
institutions as overall were at a high level. When each aspect was considered, it was
found that the management was at a high level in every aspect in this order of
aspects from the highest to the lowest mean : implementation in management and
planning, information development, systematization of information systems, presentation
of information works, and contents and quality respectively.

2. The educational institution administrators had a higher level of
opinions about information systems management for internal quality assurance at basic
educational institutions than the teachers at the .05 level of statistical significance both
as overall and in each of all the aspects.

3. The large-sized educational institutions had higher information systems
management for internal quality assurance at basic educational institutions than the
small-sized ones at the .05 level of statistical significance both as overall and in each
of all the aspects.

4. The administrators and teachers recommended the guidelines for
developing information systems for internal quality assurance at basic educati(_)nal
institutions in this order of frequencies from the highest to the third highest rank :
organization of training to provide knowledge to teachers, implementation of computer

technology in management ; and supervision,



