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ABSTRACT

The aims of the research were to study and to compare the satisfaction of the
people, classified by the level of educations and the occupations, towards the service of the
census registration of Selaphum Sub-district Municipality, Selaphum District, Roi-ed Province,
including their suggestions to the service. Sample in the research were 365 people who
required for the service by the accidental random ~sampling technique. The five rating-scale
questionnaire was the instruments for collecting data with the reliability at .81. The statistics
for analyzing the data were frequency, percentage, mean, standard deviation. The statistic for

the hypothesis was F-test, and Scheffe with the statistic significant level at .05

The results of the research were as follows;

1. The overall of the satisfaction of the people towards the service of the
census registration office of Selaphum Sub-district Municipality, Selaphum District, Roi-ed
Province was rated at high level, Considered by aspects, three aspects were at high, they
were the equai' of the service, the steps of the service and the place of the service,

respectively. The service officers was rated at moderate.



2. The comparison of the satisfaction of the people, classified by their levels of

education and their occupation, was different with the statistic significant level at .05.

3. Some suggestions were, the information about the service should be provided, the
one-way plastic glasses should be provided, the service should be offered at noon time, the
office should have the security guards, the duplicating machine should be serviced, the
information news should be distributed, the line sound should be in service, the priority
cards for service should be provided, the service officers should give the service with

pleasure,



