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ABSTRACT

This study aimed to examine and compare levels of operating the internal
education quality assurance system at educational institutions, and recommendations for
operating the internal education quality assurance system at educational institutions
according to the opinions of administrators, academic teachers, and chairpersons of
basic educational institution committees who had operation at education a institutions
with different sizes both as overall and in each aspect. The sample consisted of tofally
561 administrators, academic teachers, and basic educational institution committee
chairpersons, obtained through the proportionally stratified random sampling technique.
The instruments used in the study were a 60-item S-rating-scale questionnaire with a.

reliability of 0.95, and an 8-itemn open-ended questionnaire. The collected data were

analyzed using a microcompuler to calculate for percentage, mean, and siandard
deviation ; and Two-way ANOVA was employed for comparing differences. The .05
level of statistical significance was used. Turkey’s method was employed for testing

paired differences.

The results of the study were as follows :

1. The operation of internal education quality assurance at educational
institutions under the Office Roi- Et Educational Service Area Zone 2 was at a high

level both as overall and in each aspect. The aspect with the highest mean was ..



making plans for developing education standards (§=4.43). Next from the highest
were operation according to the plans for developing education quality (_2224.31),
annual report on education quality { X =4.30), checking and reviewing education quality
(X =4.28), evaluation of education quality (X =4.28), maintaining the education
quality assurance system (§=4.22), and developing education standards (i=4.19)
respectively ; while the aspect with the lowest mean was systematization of
administration and information(i=4.l6).

2. For the results of comparing opinions concerning operation of internal
education quality assurance at educational institutions under the Office of Roi Et
Educational Service Ares Zone 2 according to status and educational institution sizes of
the respondents the following were found :

2.1 In comparing opinions concerning operation of internal education
quality assurance at educational institutions according to the status of the respondents, it
was found that the administrator and the academic teachers, and the administrator and
the basic educational institution committee chairpersons had different opinions at the .05
level or statistical significance both as over and in each aspect. However, the academic
teachers and the basic educational institution committee chairpersons did not have
different opinions.

2.2 In comparing opinions concerning operation of internal education
quality assurance at educational institutions according to the educational institution

sizes, it was found that the administrators and the academic teachers, and the

AATIMISTTalors and the basic educational INSTuiion COmMIIee CRalfpersons who
performed their tasks at different-sized educational institutions did not have different
operation of internal education quality assurance at educational institutions both as

overall and in each aspect.

2.3—Tiere were IMeractions beiween 1he siams arkd (e cducational
institution size at the .05 level of statistical significance. When individual pairs were

compared, it was found that the administrators and the academic teachers, and the



g

administrators and the basic educational institution committee chairpersons had different
opinions as overall and in each aspect at the .05 level of statistical significance.

3. Recommendations involving operation of internal education quality
assurance at educational institutions under the Office of Roi Et Educational Service Area
Zone 2 include : systematization of administration and information should be updated
and checkable. Have personnel participate in presenting a variety of projects and
activities. There should be making plans for developing education quality every year,
and report to the community. There should be evaluation of education quality in
earnestly. Also, a committee for checking and follow-ups should be appointed before

operation while operating and afier operation in regularity.




