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ABSTRACT

This research aimed to study and compare the levels of satisfaction of the basic education

committee members with the organization of education in the schools under MahaSarakham
Office of Educational Service Area 2, according to the size of the school and the status of the
commiftee member. It also aimed to study and compile the suggestions from the committee
meinbers. The sample consisted of 344 committee members, obtained through quota sampling
and simple random sampling. The sample size was determined in accordance with the Krejcie and
Morgan table. The instrumept used in the data collection was a rating scale questionnaire with
reliability value at 0.88 and the values of item-objective congruence (IOC) ranged from 0.5 to
1.00. The statistics used included frequency, percentage, mean, and standard deviation. T-test
(independent) and one-way analysis of variance (one-way ANOVA) was employed in hypothesis
testing,

The findings are as follows:

1. The levels of satisfaction of the basic education committee members with the
organization of education in the schools under Maha Sarakham Office of Educational Service
Area 2, as a whole and by aspect, were found in the high fevel.

2. The comparison of the levels of satisfaction of the basic education committee
members with the organization of education in schools of different sizes revealed that ihe levels
of satisfaction, as a whole and by aspect, were in the high level and were different with statistical

significance at .01 level.



3. The comparison of the levels of satisfaction of the basic education committee
members with the organization of education, based on their status, reveaied that the fevels of
satisfaction, as a whole and by aspect, were in the high level and were different with statistical
significance at .01 level.

4. The suggestions from the basic education committee members conceming their
satisfaction with the organization of cducation in the schools under Maha Sarakham Office of
Educational Service Area 2 are as follows: 1) in the aspect of academic administration the
suggestions are: the administrator should be an academic leader and an advisor; he should
consistently and coniinuously carry out academic supcervision; the usc of technologies in
education should be encouraged; other aciivities should be decreased while more attention should
be paid to academic activity; 2) in the aspect of budget administration the suggestions are: budget

for learning and teaching activities should be sufficiently allocated; the budget should be spent

according to the objectives and there should be bookkeeping that follows the regulations and that
is up to date, transparent and accountable; 3) in the aspect of personnel administration the
suggestions are: there was a shortage of the teaching force and the teachers were overloaded with
their work, so more teachers should be placed; there was a lack of personnel with specific
knowledge and abilities, so the work should be shared by everyone; 4) in the aspect of general
administration the suggestions are as follows: educational resources should be mobilized with
coordination of concemed agencies; the school should give a high priority to the role of the basic
education committee; and parents and the community should be welcomed to take part and

support learning and teaching activities.



