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ABSTRACT

The study on work satisfaction of teachers under Khon Kaen Office of Educational
Service Area 1 aimed fo study the teachers” satisfaction with their work, to compare the satisfaction,
on the whole and by aspect, based on the teacher’s gender and the size of the school, and fo
study the suggestions and approaches in creating the teachers’ satisfaction. The sample consisted of
341 teachers teaching in schools under Khon Kaen Office of Educational Service Area 1. The
instrument used was a questionnaire. The analysis employed a computer program. The statistics
used included percentage, mean, standard deviation, t-test and F-test.

The results are as follows:

1. The work satisfaction of the teachers under Khon Kaen Office of Educational
Service Area 1, on the whole — both factors, was in the high leve!; the motivation factor was
higher than the hygiene factor. When each factor was taken under consideration, it was found
that the motivation factor was in the high level. The aspects of the motivation factor are ranked
from high to low as foflows: the aspect of responsibility; the aspect of work characteristics;
the aspect of work achievement; the aspect of advancement; and the aspect of recognition. The
hygienc factor was also in the high fevel, The aspects of the hygiene factor are ranked from high
to low as follows: the aspect of interpersonal relations; the aspect of organization policies and
administration; the aspect of directing; the aspect of relations with the superiors; and the aspect

of working conditions.



2. The comparison of the satisfaction based on gender revealed that male and female
teachers had a difference in th;air work satisfaction on the whole, with statistical significance at
.05. When each factor was taken into consideration it was found that there was a difference in
the motivation factor, with statistical significance at .05. And when each aspect of the motivation
factor was considered, it was found that there was a difference between male and female teachers
on one aspect — responsibility, There was no difference on the other aspects. In the hygiene
factor, there was also a difference on one aspect - the relations with the superiors.

3. The comparison of the satisfaction based on the size of the school revealed that
the teachers who taught in schools of different sizes had no difference in their work satisfaction
on the whole and by aspect in both factors.

4. The suggestions for the enhancement of work efficiency include: the school
administrator should organize more motivating activities for teachers’ work; the school administrator
should ensure job security, give the teachers opportunity of academic development and advancement
to higher level tasks, and emphasize the creation of sense of belonging; the school administrator
should hold on to moral and ethical principle and be unbiased in his administration; the school
administrator should create harmony and lead the teachers and students along the principles of
sufficiency economy. The teachers should give interpersonal relations in the school a high
priority because satisfaction on interpersonal relations depends on close friendship and mutual
assistance — officially and personally. Activities leading to strengthening good interpersonal

relations should be organized.



