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ABSTRACT

This survey research was aimed to study the customers’ satisfaction of the bank for Agriculture and
Agricultural Co-operatives, Borabue Branch in its level and the comparision according fo some inflenced

factors including customers’s opinions and their suggestions .The research instrument was constructed 5

level rating scale questionaire with 59 item listing totally which comprised 14 aspects. It was under related to
researcher’s literatur review passing congruency of validation of 4 experis . It reached reliability at .8713 by
Cronbarch’s calulation, 382 customers as sampling from 8,311 ones who loan money from the bank as the
population which was calulated by Yamane’s formula following with stratified simple random technique whose
were classified by 15 zones of their registered house .They conducted the questionaire after getting the bank’s
services by researcher’s assisitance for customers who has low proficiency in reading . Fequency,
percentage, mean, standard deviation , - test and One-way ANOVA with statistical significant
different setting at .05 were applied for data analysis.

The results revealed that customess’ satisfaction was in  high level in total. According to
each aspect,it showed the same result in the bank for Agriculture and Agricultural Co-operatives,
Borabue Branch. There is no statistically significant difference in all aspects of satisfaction and in total
considering to the difference of gender, of types of gotten services,of career and of various ranging
factors comprised age , education , income ,being customer of the bank, number of getting services

from the bank in the year, deposited money with the bank and Iloaned money.



According to customers’s opinions and sugestions ,they comprised of Cementary Association
Section should be move down to the floor especially for convinience to elderly customers and of
increasing area for motorcycle parking as building aspect,of increasing service poinis in main
cominunity and local government administration organization which should be in mobility system
with staffs for public relation as service system aspect, of much time consuming in for loans which
should be specified time and date for specific services as service time consuming aspect,of being
well enough of staffs’ manner and should keep in maintaining as staff behaviour aspect ,of not enough
public information which there should be for various chanels and reachable to target group as public
relation aspect.of not enought ATM points which there should be placed in suiatble location for
cusfomers’s convinience as  intruments and tools aspect ,finally, of more interests decresing in loanding
as other opinions and suggestions.Moreover there should be promotion of merchandizing business
administration empowerment for Mahasarakham Agricultural Co-operatives for marketing to be able

to support customers’ agricultural products with suitable price.




