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ABSTRACT

The objectives of this research were to study the factors affecting morale on work
performance of officers, to study the level of morale, to compare the level of morale
including the suggestions related to building up morale of officers in Maha Sarakham
Hospital. This classified by type of work position. Subjects for this rescarch, selected
through a stratified random sampling and simple random sampling techniques, were 282
officers of Maha Sarakham Hospital, The research instrument was a five rating scale
questionnaire with 0.93 of reliability. Percentage, mean, standard deviation, multi
correlations, and linear regression analysis were used to analyze the data with the testing
significant differences at the .05 level.

The study found that six factors affecting morale on work performance of officers
in Maha Sarakham hospital were 1) salary 2) the environment on work performance |
3) the success of work performance 4) the command and confrol 5) accredit and
6) responsibility. The multiple correlation was 0.654. All of the dependence variables can
be predicted the variation of the independent variables of 42.80 %

The overall of morale on work performance of officers in Maha Sarakham
Hospital was rated at a high level. Considering in each aspect, it was also shown at a high

level .



The sample group suggested that the officers’ opinion related to develop the
hospital should be considered. The officers should have the opportunity to work in order to
be accepted. The staff should be augmented in order to be suitable for the duty. The work
assignment should be suited with their positions. The work progress should be supported in
higher education. The salary should be considered to suit with the cost of living in the
current situation. There should be clear in administrative policy and announce on the
officers to carry on. The activities should be regularly arranged in order to build up the
relationship in the organization. Moreover the workpiace should be adjusted to stay
comfortable. Finally the executives should recognize about the problems that made impact

on work performance.



