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Abstract

This study aimed to 1) study the relationship between hygiene factors and motivation factors

| towards morale on work performance of pblice officer: border patrol police company 245 Nongkhai
province 2) study the level of hygiene factors, motivation factors and morale on \w;fork performance of
police officer: border patrol police company 245 3) find out the suggestions on work performance of
police officer: border patrol police company 245. The sample group consisted of 129 police officers:
border patrol police company 245, selected through simple random sampling. The instrument used in
the study was rating scale questionnaire. Frequency, percentage, mean, standard deviation, correlation
coefficient and multiple linear regression analysis were used to analyze the data. There were ten
independent variables: salary, policies and administration, relationship among colleagues, environment
on work performance, commandership, success, acceptance, type of work, and work in progress putting
on the equations, There was one dependent variable: morale on work performance of police officers:

border patrol police company 245,

The results were as follows:

1. The relationship between hygiene factors and motivation factors of police officers:
border patrol police company 245 Nongkhai province were related to each other.
2. The level of hygiene factors and motivation factors were rated at moderately level.

3. The sample group suggested as follows:



Suggestions on work performance of border patrol police company 245 based on the hygiene
factors were: 1) salary of police officers is considered to be low comparing with the cost of living in the
present time 2) good policy on work performance supporting of sub-division was considered to be low
level 3) the relationship among colleagues was good on work performance although there were
sometimes some conflicts 4) working environment was considered to be good in company level but it

was improved in platoon level 5} less justice should be changed in platoon level,

Suggestions on work performance of police officer: border patrol police company 245 based on
motivation factors were: 1) success on work performance was rated moderately lovel because of lack of
troop and less supporting from border patrol police at headquarters 2) border patrol police unit was
accepted by people in the border 3) type of jobs assigned were too broad including doing jobs from other
departments without budget supporting 4) responsibility assigneﬂ was suitable for position and duty

5) upper commanders should pay more attention to their subordinates in work progress.




