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ABSTRACT

The objective of this research was to analyze and compare the opinion of people in
Makha sub-district towards the operation of the officers in Makha Sub-District
Administration Organization, Kantarawichai District, Maha Sarakham Province regarding
gender, educational background and occupation, and also find the suggestions for the
operation of the officers in Makha sub-district administration organization. The sample
subjects were 365 villagers who had political election right in Makha sub-district. They
were selected by stratified random sampling and systematic random sampling. The research
instrument was a rating-scale questionnaire with .87 reliabilty value. The research statistics
used were percentage, means, standard deviation, {-test (Independent-Samples t-test design)
F-test (One-way ANOVA).

Results of the research were as follows:

According to the data, it was found that the average level of the opinion of people
towards the operation was high. The six high-level opinions towards the operation were
water and land maintenance, natural and environmental conservation, public hazard
protection, educational, religious and cultural promotion, keeping roads and rivers clean,

garbage disposal and infectious disease protection. The two moderate-level opinions



towards the operation were conservation in art, tradition, local wisdom and culture, and life

quality development of women, children, teenagers, elders and disabilities.

Regard to the comparison, it was found that the average opinion of the people
towards the operation regarding the gender was not significantly different at the .05 level.
Whereas, the average opinion regarding the educational background was significantly

different at the .05 level.

The findings indicate that the good condition roads should be built in every
village. Garbage cans should be provided to the villagers sufficiently, Free health care
service and health care training should be provided to the villagers. The budget should be
provided sufficiently for public hazard center. The social welfare should be provided more
for life quality development of women, children, teenagers, elders and disabilities, the
budget should be provided more for building canals, Religious events should be promoted,

and local traditions should be organized regularly.



