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ABSTRACT

This research aimed to: study the levels of the people’s satisfaction with the chief
executive of Chiangkwan Tambon Administration Organization, Chiangkwan District, Roi-et
Province; compare the levels of the satisfaction based on sex, occupation, and level of
education; and study the people’s opinions and suggestions for the chief executive.

The population consisted of the people who were residents of Chiangkwan Tambon
Administration Organization, Chiangkwan District, Roi-et Province and had the right to vote.
The sample comprised 359 people, obtained through stratified random sampling and simple
random sampling, The sample size was determined by using the Taro Yamane’s formula. The
instrument was a rating scale questionnaire with 0.99 reliability value. The statistics used in
the analysis included percentage, mean, standard deviation, t-test, and F-test (one-way
ANOVA)

The findings are as follows:

1. The level of the people’s satisfaction with the chief executive of
Chiangkwan Tambon Administration Organization, Chiangkwan District, Roi-et Province, as
a whole, was in the medium level. When considered by aspect, it was found that all aspects
were in the medium level. When the aspecis are ranked from high to low according to the

value of the mean, they are in this order: the aspect of knowledge and ability; the aspect of




moral and ethics; the aspect of being visionary; the aspect of enthusiasm; the aspect of human
relationship, the aspect of responsibility; the aspect of decisiveness, and the aspect of
. B SR

2, In the comparison of the satisfaction with the chief executive of Chiangkwan
Tambon Administration Organization, Chiangkwan District, Roi-et Province, as based on sex’
and occupation, it was found that there was no significant difference at .05 level. However,
when the comparison was based on the level of education, it was found that there was a
difference with statistical significance at .05 level,

3. The suggestions are summarized as follows: in carrying out the projects of Tambon
Administration Organization, the needs of the people should be taken into account by
establishing civil societies in villages; the chief executive should be transparent by welcoming
general people’s inspection; the chief executive should set up a policy to promote more
people’s participation; and the chief executive should make the administration better known to

the public.




