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ABSTRACT

The purposes of the research were to study the satisfaction of the people towards the
service of At Samat Sub-district Municipality, At Samat District, Roi-et Province, to compare
the satisfaction of the people classified by gender, occupation and education levels,including
their suggestions. The samples were 350 people from At Samat Sub-district Municipality area
selected by accidental sampling technique. The data were collected by a range of
questionnaire and analyzed by computer program. The statistics used were frequency, mean,

pereentage, standard deviation, r-test, F-test and post hoc test by LSD.

The results of the research were as follows

1. The satisfaction of the people towards the service of At Samat Sup-district

Municipality, At Samat District, Roi-et Province as a whole was rated at a moderately level.

According to each aspect, the four aspects were shown different from high to low ; the

~officet service. the continuity service; the tiivie of service and the general information service,
One aspect was at low level, it was the convenient receiving,
2, The comparison of the satisfaction of the people classified by gender, cducational

level and occupation were as follows;



2.1 According to gender, it was found that the satisfactions of both male and
female, as a whole, were not significantly different at .05

2.2 According to the occupation, it was found that the satisfactions of the people, as
a whole, were significant different at .03, Considering each aspect, there was a significant
different at .05 level.

2.3 According to educational levels, it was found that the satisfactions of the people,
as a whole, were not significant different at .05,

3. Useful suggestions were, the new office should be constructed in the new area,
each office inside the building should be arranged in order by their plan. The officers should
be punctual. The officers should explain the steps of service receiving  to understand easily.
The service outside the office should be held. The service should be also provided half a day
on Saturdays. Moreover the steps of service should be harmonized in order to save the time
and the information service should be provided everyday. Finally, the website of the office

should be updated.




