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APPLIED = 0.629(PU) + 0.626 (ATT]) -+ 0.418(PEU)

Tagqilszaenmsite fe ioanesdilsznouiiduiudiumsilssynd 19maTu Tad
arrumadiensuSmyvesduims lsafouensuszdueiiifinm manzfueendivaniio
aouy nzadieeumsvinsalasilszneufidwmagemsdssynd e TuTatms aumaiiie
myuTnsvesfuims lsaFumenyusyduerdfiowt mans Tusendivanilonsuuu
FeernnsoeftonamyiTumuingilszasin ity aail

1. ssilsznonfiduiud fumlszgnd i TuTabmsaumaionsuSusues
Fuims Ireouenyussduedfinm mansTusenfioaniionsuuu

ninwamsfing wuh Aeunddens s TuTelasauma mssuiialseTomi

anudndu 1] uaz msfuitnnude Tanuduiuisumstszgnd 19ma Tulabas auma

Ed
yoeffusws Tavaunsoefsonalddad
= L = 3 ] =] o o oo
innamsAny Ty Wruafdems dima TuTadeseuma SanududuiiFann
o o = 3 Py 5 o acles o
fumsthsyndldma Tuladmsaumavesfuims nanie fuimishilliirundiddens 14
maTulatesmumeaoziimsdlssynd Wma TuTadmsaumennn orwdlu il idhdudneden
-
asthma TuTatosaumenn i i@y dszndanm fdsz@niam uasiianudn
- =y ar Q‘ o I =y 5 o~
gilunadufosauazdndas ludnonisduinsh W ldmaTuladmsaumalumsuSusau
-1 L 1 ¥ d o
uazasafumilouvsambanuusndnaimodhen Taoms malulatmsauman 143
o g i ] i e =3 ] 3 4
Tema ldfusmminssanaiiudiwadents Jdundaiwsumaminiunaziina Taonse
doms lasuseianinnmian ludumiauins
.5 o & L)
wamIAnIaAnABIUNIANY IV ARua 5 1Tunng (2546 : 106) Tawu
Wirunataninademsveufums dumesiiavesdhsiymsaniy njummumuns Hrued
3 " 4 3t Aa ¢ 4 a ' P
aomsnnudluanude anudan uazuws Iesmansshiifidenu Feslinadesedums
o A a9 & oqr A g 1 ¥ =
wauvengana yanalafitinnud anmnsewnSearilon nazarusdaasnuduusmsly
g oy 3 - v <l <t iy o
manfzvlfyaamiunaamgdnssudums 1§ifals e venniniisentsdnuds
ar @ Aad mct v w o [ | '
denndoatumIAnmIves Syrdd uUIDgY (2540 : 96) wud NiruaARuanmeTulinadems
Qr ~ 1 £y L] A
sousums Hizvumsaumalaoldreuinnesinfeodisluauuimsfilusuenveadmii
sdmlfiamslulsswennaia luaz Tsanemnagud defad ninaldanszniag

qIRITARY wemEsngui 4 uanasfusdiihivd iy dewinfrunfdemshaudi




105

¥y
Ly

-~ w3 o 2 o = =4 ar Yy = o & e
HINT ﬂ'ﬁi‘ﬂ?ﬂiﬁfﬂﬂTﬁﬂQﬂﬂTiiﬁ‘uﬂ'.!!.iﬂ’if‘f'lﬂfm‘llﬂﬂ'l‘ﬁﬂ\‘lﬂﬂﬂ'l”ii‘h’ﬂﬂﬂﬂ?mﬂﬁlﬂﬂq'lu‘lﬁﬂ"ﬁ

4 o oy dda o o x o o o ' A =
Gudmihiiniirueddemahougueshmuiun g eniataziiuguasvesnuiinniii
TR azMURUATVOITHII NI
wolvlununazdematamyhaudiiitlsz@ngam
= t ar =] ¢ e W @ & as
vramsfnamwen psfuddalisTond fanwduiuimanndums
=y T £ A o
szyndtdima TuTabmsmumsvofuing sarie fudwisfinn fuitalssTomlnnesd
o' 4 o = o
mstlrzynd Wima Tulalasaumeann dssnmsfidtubzTomialdsunnmalulag
asoumaoiiniszAntnwlunsuSwis o MvkGasamsnins oy tesvinlfudyams
vz Teemssuidalsslowminammlszgad Wina TuTadarsmunagasilimshon
o T = ¥ 3 of 0 ) J
Tudwmraysms honatiu aunseasvaeunsfhawesdidiiudysn iAasainnniu
5 »
argumshanvesd ity 1dhouas@iu sazdrwlfaunsenuwmuayidfnniu
geanfoaiujuuuiiaesvesmsveuiumalulad (Technology Acceptance Model, TAM) 489

Davis (1989) lyzneudn mss ‘Hfﬁdﬂiﬂﬂ‘h’ﬁ (Perceived Usefulness, PU)

ARuITLMIAnYIvee Al s Taumngids (2544 : 64) wurh msTuine
ot 5 o @ [
sz lomiFuiludwmilwsainisivtwmudnsasvendanssima Tuladms aumeaves
wiinaums ldfhdngiinmea 1 (Gualng) GaauduiuiiFansfunmssoniuuianssy
maTuTadmsmun dlosmnmsiuihneuiumeswzdrlumaminideyn uazlszuians
A [ [} o I 1 A ﬂi =y e T o Qs 1 3
meltifaasaumadmiumsdede il ldgouandfidausndu msdadsazainiulaoms
& 1 3 A o 1 =3 P a o 1
fiamaTuTalinsFemshiiannedissans annsaudsgdninmlumsiou v
o of g ¥ = gt qr -~ P el = @
usuiaiatudoyadien duszuuisgaldminaufannuaule was Tudsenezvaniy
<3 1 o 3
maTuTad tazdmeadiuse Tonfvoauna Tuladas aumannmilamsvensufesiinniiu
1 3 o = o ow d ar o5 3/
namsfnymuh anudinu R isnudmiuimanatunsdszgod 14
maTulatiesaumavesiuins aafe fusniifuihmaluladmsaumaiina
¥ L LY A et ~ 7q 9 [ oy
avandesotamnnafusiivuRuiiied sxlimslseynd 1sma TuTabamsaumavesduimsun
é o ar o o
dlosmamssuimsiima Tulabas aummBunuramuasmiveyumshaudmying
woseiveyuitaudFeannthmine uazmssuims ma Tuladmseumatinnurenndos
o o' =3 P ar s o & ot
furlszaumsallusanaziinnusnneausud ladmahau Fsroandosiunisinuesls
' Y - | o ' o
woi (Rogers and Shoemaker, 1983 ; 150) WU flodonilmiinadensvensunie liveusy
o & o o Aw w9 ﬂ v oo w =4 A
winnssy fe gudnyuzvesuianssumuidueniuidniiiiltud iy Tumsnoeuiunie
ilfersuiansnmiomaTuTed ufiudanssunomaTuTadediudfifidsz Tomtnn udth
t t ] o = o g 4 oy 1 4
yanariua hia lithlsz Tvwifowssdfmsudanssiniu FemineldnmsimaTulad

A A ' 1 Qs o 1 = i 1 ar o A s
asrumaiiudannedems ¥ dsu ldsuaiodidued dhduddunmusemedonuas




106

Tarusssy Vieuad anufa annsedssgadinnumsuSrauluthudee sazanse
g [l = = = @ @
i luduvesmsuiusFfuimstuduilanadvdsamaidou
pans AN YT Msfuitmnude innudiuimanatumsilizgeals
o 3 - D= A Aa P oA =t G F
maluTadasaumavesduing nande fuSwishiimsfuitwnudheimnziilssgnaly
- 4 4 a
walulatmsaumevesduimsmn dissvinms lma TuTadeas aumeienmsusmsau
annsoildde Goufldde msvausinuznsldmaTuladasaumaduGoshe uazms
Fudumsaumediomaluladas sumasunsod idde goandostugiliuudnevesms
gousumn TuTab {Technology Acceptance Model, TAM) 983 Davis (1989) 3znouday N3 %’ni’
fennud huRnfumsAinnyes aumssa teeduns (2545 : 93) wurn anunndieluns
gt = o o = Ao A 1 ar o = o 3
FnuszvunsufiunesitfudnalsSasz itidninadonsveniumnimendiomesnldaulu
k4
= = @ hd Qs ! A -~ ¢ H
msrsmsnuvesuins luvumssud nesansISorundeduimsimsfuitwmnud

vaams Mmn luTalneuiuaesildfuimadensvousumaTuladosaumalddn uas

daq azms Winundetssumesiimindiledie i 1$idiaoe: 1sumsserfudanh
wihoisuEmsansanfufirasudeudhlanadestfnminummitumal§ia
2. e drsunsnnnsilesdUsenouiidamadomartsegnd 1ima TuTatmamima

Wemsuimsvesdudms Tsslmuonsusedueriadng mangiusenvamilonaum

vnnamsAn Unnghesddszaeud ldannsansinsaimsilssygadld
maluTadas mumevosduSms othadifuddyneadafisedy 01 3 3 ssftlsznon fio o1y
ssdunsAnuazaudhiinld aunsoosindldh JogtumeaTulatuazmsdoasiinam
gransadannsadnia ldiulmaaoni uesiimedann Tdsunsuien Wannsnldau
TédwTashisuthuzdestinnufinn mlddehifadueguassedumsinude idwadoms
ilszgnd MdmaTuTadmsauma dounnudiu i@ lidwadomsiszynd 19maTuTad
mseumaiionnminfusmssuifalse ToniveunauTod fudhozdieldonn fusmsh
veufezlsudal¥ithi 1dfumaTuTatrdu

vnwansfinundaili 3 ssftsznou e Wruaddonts Wima TuTabmsmume
mssuidalszTonl tazmsfuitmnudn aunsedrudunninsalmalszgndldina TuTad
asaumavesiusms Tau 3 ssflszneumrmnsanmnsaimstszynd19ma Tulad
dsaimeauefuims 8Teuag 92.1 ®) unzdlofivsandidnlszAnionosovosdamensel

b4 e’
Wi 3 adilszaon lugilasinunasyu s nghduslfimnsononsaimsifszynd 14




107

=y L] L aq or qﬂ‘; ar ¥ Qs
ma TuTabas qumeavesfuims sdiifodwgmaaianszdu o1 Tdun mafudtaalse Tond
(B=. 629) vinuaanon s 1Hma TuTadasaunda (3=.626) tazmsfuidennudw(p=418)

 Hansivu asue 1A znamﬁmssugmﬂiﬂﬂwmmmsﬂuqnﬂ%maiuiaa

andumaludunudmsiiswenlfudy dundana uasimlsz@niamlumsuSmsau
uagsuitalzTumivosmilszgnd ma TuTadmsaumatudmmshan ihl¥msmhou
TudnoniaSmshonniu AT id Tty I et aunsoasivaey
m'iﬁ1»1mmmg’f’i@fﬁqﬁ’nﬁigm‘lﬁ’ﬁgmﬂmn%’?u mfuaﬁmiﬁmmﬂaé’iﬁﬁ'ﬁﬁ'ﬂﬂ’tym‘lﬁﬁﬁu
annsanusnnuiddnntu uasansademidazainuiniy iliguimsiing
szgndldma Ty TabmsaumafionsuSmisnngedy

dlony1dina TuTalmsauma Shusilonvesmizsny slWidnd finagiile
s §Rnhufusfunsdndns Sanuuanmanniinediin ueei Temal@ureumnsa
wnnity e WU s irunanasems Mima T lalmssumndedmadomalszgnd 14
maluladenyoumavesduimasuiu ‘uﬂ'ﬂmﬂ‘f‘;nﬁ"nﬁaﬂﬁﬁﬂuflumﬂ‘i’f'qmmﬂTuTa?J
ssaumaienuudmsmnsedoudidihe msdumdsiindesmsdaoma i lad
msaumarinioi idas malfma Tuladasmumaiemsuimsnuannsah 3o way
Wudesiwigianninyemsdma Tuladmsaume s iusmseeiuddmnudinds
daradansszygndldma TulaBasmumevesduimsisuiu

doduruvesfifudeanfoiiuziuusinosvasmsseniumn Tulad
(Technology Acceptance Model, TAM) 483 Davis (1989) (9408 Uns fn1ued nunIssa
ueradums (2545 : 93) wirh anumadwlums aoussumoniueed fudinlsSaszntions
rademsveusumihaeniames i ldnulunsuSnsauvesfusns ‘Imi"vumﬁ’ni’ oz
annndody aiggan Saumgfide 2544 : 64) iwuh winaufsudheeuianesiey
Tihsunsushapdh lohwannsminn 8o Wsumsversudndminauiisulh
winnsnnfudnnsudeudilsnndesfnadumimn uasaenndosfumsinyives afua
A51iuning (2546 : 106) nudt aundloninademsveufumslddumesiilaunsdisiyms
ayniannamILAs SuRefunsAnves Syrdd uidqu (2540 : 96) wuh ViRuadf
uandsfuiinademsveusums Idssuimsaumalaoldneufiunesinfodoluausms
fihouenveadmehitsedunlfiams lulsmonnars loies Tsawennagud ddadninau

s ‘1
‘ljﬁﬂﬂ'iz‘i‘]'i’lx‘lﬂ'W'liﬂ!q‘H TUAFTITUGIN 4




108

3 o i
4. dorvonuslumsime sy a4y
s ' 4q 9 ey ~ A o
L ownnamsIde wudt mtlssgndldma Tuladensoumavesfuimmmiomsuims
N SRS
Tuseduthunma e fuinnliszdums ihidaasimsdauasumsrlssynd dma TuTad
~ a* ‘1 a4 L : i L =
arumaddnminasndngashilszdususdomstszgnd deonga TasmemsdasSy
MWimsdsegndtma Tulabasaumalumsfauazilszdivnomsaouvesng nande
sznduiuidninms msdadumuauInsamsdndnms Fududeyadndnmsdin
= g ¥ -1 o ol a [ =
sumesiia ey deyanstourinGou uazmstamhswannlseduguammsinm
2. iHams 5o wud Hirueddems Ima Tuledmsaumetinnudutuiuae
A
aunsonnsaimalizgnd e Tuladmymummiomsusmisvosfudmsaondnm
ar z ar =y i 1 b =y A T
dulwinusdiiddemsilszyed maTuTebmsaums Ao madfunurfanasersuelifine
A or aor ] L] & ar =,
ma TuTadmsaums dis I dfuddommlszgnd Ideduiinnugy Fsmunsoliiifauas
I -y Q' é ot Qiﬁi 5
awnal Tasnnduaduldlimseusudivanuddnma Tulabmsmumaie WiTandiat
- S S s - b e B 1 STV S-S S
3. nnnanTiate wudTmsioitalisTemliaznisSuitennude Tanuduniisia:
v o 4q 3 o A = 5 =
ansaswiunenseinsszgnd tame TuTatmsoumamomsuS wisvesduiny
Ed
F  Qf é o ol T
anudng daiu deliiuital Temluazmsfudimnudszuumaluladmsoumenas
L ‘; I 1 L ar F L)
fannlidluszuuiiinn 1§ 18ededw azmnues higunndudon duduimsnasuaan
{ a o 4 ar o
amujivfugudnsuzassannlse Tonif1dsunnmslszgnd 19ima TuTedas auma
I . :
e ldiuBanmsuihuazqaiwesms 14 uozfAndumsilszgnd1$ma TuTabars ouma

& Py o e ] o $ 3 o o da
mamsmm‘s‘I'ﬂsajgmm‘:mwuaxmmiﬂsnﬂ;ﬂmmnmzummmmua@

¥ o ¥
5. YataruenuzaIdanTie il
1 ' A
nnHan1sAny seilszneviidaasemstlizynd 1¥ma Tu Tabmsmuneioms
vimsvesfuTms lssFouenruszduodidnm mnaziusonfoamilonouund
kg s o - ar g FY o 3’
Torusnuzdmiunisunine ludsil
1. msinsnuialsz@ntraveamalyzynd 19ma Tu letasmumsiitons
Winsvesfuins Irsfouenyuszdusiifom vssgiagibzasdinamieofiodn
- = F q ¥ =5 A =
2. msimsnyinagnintslsegndldma Tu Tadesaumminensusms Taoms
arrvirey seuuiidou luilegiuhiifansmannsafivs lanazaunsarszgndnis 14
maluTafes sumaliveandosfumsduiuanldedils uasinrandnsmmyeynan

Hudrfy




