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Abstract

The purposes of the research were to study and compare the level of satisfaction of
the people who received public utility service and public civil works of Tambon Weingkuk
Municipality, Muang District, Nongkhai Province, classified by gender, level of education, and
occupation; and study suggestions concerning the public utility service and public civil works.
The sample consisted of 364 people who received public utility service and public civil works of
Tambon Weingkuk Municipality, Muang District, Nongkhai Province. The reseaich instrument
was a rating scale questionnaire with 25 items concerning satisfaction of the people who received
public utility service and public civil works, The total reliability was 0.94. Percentage, mean,
standard deviation, f-fest (independent sample) and F-test (one-way ANOVA) were employed
in the hypothesis testing.

The results of the research were as follows:

1. The level of satisfaction of the people who received public utility service and
public civil works of Tambon Weingkuk Municipality, Muang District, Nongkhai Province, as
a whole, was rated at a high level. The aspects are ranked from high to low according to the value of
the mean as follows; equitable service, continuous service, sufficient service, timely service,
and progressive service respectively.

2. The comparison of the levels of satisfaction of the peopte who received

public utility service and public civil works of Tambon Weingkuk Municipality, Muang District,



Nongkhai Province classified by gender and level of education , as a whole and each aspect,
were not significant difference at .05 level.

3. The comparison of the levels of satisfaction of the people who received
public utility service and public civil works of Tambon Weingkuk Municipality, Muang District,
Nongkhai Province classified by occupation, as a whole, was not significant difference at .05
Level. According to each aspect , it was found that the equitable service and continuous service
were significante difference at.05 betiveen merchants or businessmen and farmers or hired
workets.

4, The suggestions concerning public utility service and publiccivile works of
Tambon Weingkuk Municipality, Muang District, Nongkhai Province are listed as follows:
people’s problems must be solved and the people must be continuously assisted till the problems
were solved, public service system should provide in modern technology in order that it is
more convenient and building and maintenance of roads must be equitably carried out in all
communities; faster, public utility maintenance or correction must be promptly responded; qualified
people should be available to assist any other people, garbage collection must be equitable in
all communities. All services must be equitable and fair in atl communities, the office of
administrative system should be simplified in order to give more convenience to the people who

world like to contact the office.



